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SECTION ONE

BACKGROUND
T

emple City, California, is a suburban city located in
the San Gabriel Valley of Los Angeles County, about 10
miles east of downtown Los Angeles. Its development as
a city is primarily post-World War II, as the Los Angeles
area began to grow rapidly. Since its incorporation as a
city in 1960, the City has seen continued steady growth
in population. It is a primarily residential community of
approximately 4 square miles and its convenient location
and high quality of life has resulted in residents choosing
to remain in Temple City rather than moving to newer
suburban communities. This has resulted in an “aging
in place” process whereby residents choose to stay in
their homes as they age rather than move into older adult
housing, or younger family members have moved in with
their parents or grandparents to reside with them as
caretakers.
Like all of Southern California, Temple City has become
increasingly ethnically and culturally diverse over the past
several decades. And like the rest of Los Angeles County,
the phenomena of the “Age Wave” or “Silver Tsunami”
is taking place. As the boomer age group continues to
move into their older adult years, the percentage of older
adults among the County’s (and Temple City’s) population
continues to rise.
Temple City’s population estimate was 36,079 in 2015,
based on U.S. Census projections. The older adult
or senior population age 60 and over was 22% of the
estimated population. This compares to 16.8% of Los
Angeles County as a whole, and 17.8% of California as a
whole. Temple City is “greyer” than either the County or
the State. More telling is that the median age for Temple
City is 43 years, compared to 35.6 for Los Angeles
County and 35.8 for the State of California. Over the
next decade and beyond, Temple City will continue to
have a significant percentage of older adults among its
population.

01

Serving older adults brings both opportunities and
challenges to any community, but particularly in Temple
City where its older adult population continues to grow.
Older adults provide a strong base for community
volunteers, community continuity, and community
engagement. The challenges include the long span of years
that one is an older adult: 20 to 30+ years. This requires
much thought and planning when it comes to providing
services and programs for this age group. The needs
of older adults in Temple City can range from minimal
(information & referral services, or fitness programs)
to complex (case management, health care, etc.).
Temple City currently provides services to older adults,
through programs and activities at the Live Oak Park
Community Center, as well as through programs offered
by local community agencies. The City collaborates with
community agencies as well as the Los Angeles County
Area Agency on Aging to promote and coordinate services
and programs.
Beginning in 2016, the City of Temple City began a
process to develop a holistic approach to planning for
providing services to older adults. The concept was to
develop a “Senior Master Plan” that would review existing
services, better understand the needs of older adults,
look for gaps in services, and make recommendations for
enhancing current services or adding additional programs.
In early 2017, the City Council approved moving forward
with this process by establishing a Senior Master Plan
Advisory Committee to work with the Parks & Recreation
Department to develop a Senior Master Plan.
The process used to develop the Temple City Senior
Master Plan (TCSMP) is discussed in a following section
of this report, but was a significant undertaking. The
14 members of the TCSMP Advisory Committee, along
with support staff, worked for nine months to complete
the Plan for presentation to the Parks & Recreation
Commission and the City Council. It is their hope that the
Senior Master Plan will help provide a roadmap to further
improve the lives of older adults living in Temple City.
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SECTION TWO

EXECUTIVE SUMMARY
T

he starting point for developing the Temple City Senior Master Plan (TCSMP) included the fundamental discussion of
what is an older adult or senior. One can be considered a senior for some purposes (AARP membership for example) at age
50, or in other circumstances, it might be age 60 or 62, or 65. Additionally, the term “senior” itself is sometimes viewed
as an unsatisfactory way to describe older adults. Given the ongoing growth of the age 50 and over population, communities
have grown more sensitive to referring to this age group, which is retiring earlier, embarking on second careers, engaging in
volunteer services, or pursuing life dreams. While this document is called a Senior Master Plan, it refers to a large age span
of Temple City residents who may consider themselves to be older adults. In its Vision Statement, the TCSMP referenced
this age group as being persons age 50 and older.
The development of the TCSMP has provided the TCSMP Advisory Committee the opportunity to step back and look at older
adult programs, services, and issues in a broader perspective. This has helped identify strengths and challenges relating to
what the community might provide for seniors.

STRENGTHS:

CHALLENGES:

• Temple City residents are engaged in their community
and love Temple City.

• Programs and services provided for older adults at the
Live Oak Park Community Center must share space with
the programs and services for all other age groups using
the center. There is no dedicated senior center.

• The City already has a good foundation of older adult
programming at the Live Oak Park Community Center
that includes a lunch meal, classes, fitness activities,
and community partners.
• There are community partners who currently provide
or who are willing to provide additional programs and
services for older adults.
• The City of Temple City’s Parks & Recreation Department
is well positioned to provide leadership in implementing
the TCSMP in collaboration with other community
partners.

• Transportation is a challenge for many seniors who want
to travel to local destinations for services, appointments,
or shopping. The options for transportation can be
confusing for some older adults.
• Ensuring that the City of Temple City is an “Age Friendly
Community” as development and public works projects
are reviewed.
• Developing additional collaborative partnerships with
existing and new community partners to enhance
services and programs for this age group.
• Providing sufficient case management services for
seniors through collaborative partnerships. This need
will continue to grow as older adults live longer.

T

he Vision Statement and Goals included in this Senior Master Plan present a pathway to making Temple City a model
community for older adults. This document also includes a series of recommended Action Steps that the TCSMP Advisory
Committee hopes that the City and community partners will implement in the coming years to enhance the lives of older
adults in Temple City. These Action Steps include a priority rating, a timeline for implementation, and who should be
the lead in ensuring implementation. Some of the recommendations can be implemented relatively quickly, while others
will require more time and effort. The TCSMP also recommends that an annual report card be presented to the Parks &
Recreation Commission to monitor progress in implementing the TCSMP.
Ultimately, how this document is utilized will be a test of the willingness of Temple City to become a local and national
model for being one of the best communities in Los Angeles County, California, or the nation to live in as an older adult.

03

04

SECTION THREE

PROCESS TO CREATE THE
SENIOR MASTER PLAN
T

emple City indentified the need to develop a strategic plan of action to identify issues impacting older adults in
2016 and began looking at models utilized by other communities to develop Senior Master Plans. Working with a
consultant in early 2017, the City developed a community process to create the Temple City Senior Master Plan. This
process included the following steps:

1. Selecting a Senior Master Plan Advisory
Committee: The City undertook a process to

recruit and select community members to serve as
a formal city committee to study older adult issues
and identify recommendations for Action Steps to
enhance programs and services for seniors. This
selection process was conducted March through May
of 2017. The fourteen (14) members appointed to
the Advisory Committee were selected to represent a
cross-section of older adults, program participants,
community members, and representatives from older
adult service providers.

2. SMP Advisory Committee Meetings: The SMP

Advisory Committee began working in June 2017,
meeting monthly to conduct educational or study
sessions on issues impacting older adults. Each
meeting focused on a specific topic: Demographics,
Public Safety, Transportation, Current Programs
& Services, Health & Well-Being, and Community
Life. A panel of presenters representing resources
or knowledgeable individuals concerning each issue
made presentations and responded to questions
from the Committee. The SMP Advisory Committee
meetings were conducted as formal City meetings,
with public participation and public comment.

3. Use of Task Groups to Accomplish Specific
Work Items: The SMP Advisory Committee utilized

working task groups to complete specific tasks. Task
groups developed the TCSMP Vision Statement and a
set of TCSMP Goals. Another task group conducted
a community outreach effort to gain information
about senior issues from residents utilizing a survey
form and another task group worked to identify
existing senior service providers. The reports of
the Community Outreach and the Stakeholder task
groups are included in sections 7 & 8 of this Senior
Master Plan.
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4. Information Received by the Advisory
Committee: During the process, members of the

Advisory Committee received significant written
materials from the educational presentations. These
materials and reports were utilized by Committee
members to help formulate their priorities for
developing recommended Action Steps.

5. Advisory Committee Half-Day Work Shop:

The Advisory Committee conducted a half-day
facilitated workshop on Saturday, November 4, 2017
to develop and prioritize the recommendations for
Action Steps in the Temple City Senior Master Plan.
It then charged the SMP consultant to develop a draft
SMP for its review.

6. Advisory Committee Reviews and Adopts
the Senior Master Plan: In December 2017, the
Advisory Committee members received a draft SMP
document for their review and comment. In January
2018, the Advisory Committee met to discuss the
draft and to adopt it so it could be forwarded to the
Parks & Recreation Commission and the City Council.

7. The Senior Master Plan Presented to
Commission and City Council. The final Temple
City Master Plan was presented to both the Parks &
Recreation Commission and the City Council.

8. The Senior Master Plan is Shared with the
Community: The Senior Master Plan is shared
with the Temple City community and community
service providers via the city website and available
hard copies. The goal of the document is that it will
become a planning guide to enhance services and
a tool for the City and service providers to develop
additional programs for older adults.

The work effort to develop a Temple City Senior Master Plan took more than a year to complete. The Senior Master Plan
Advisory Committee spent nine months completing its work. The City of Temple City is indebted to the members of the
Advisory Committee for their time and commitment to this important process.

THE MEMBERS OF THE TEMPLE CITY SENIOR MASTER PLAN COMMITTEE ARE AS FOLLOWS:
•
•
•
•
•
•
•

.

Donna Georgino, Chairperson
Aubrey Chan
Carol Daughtery
Dennis Leung
Sharon Morris
Elizabeth Powell
Ann Seitz

•
•
•
•
•
•
•

Michael Wintercorn, Vice Chairperson
Marie Chen
Kohei Ishida
Lucy Liou
Pamela Polagi
Joanne Rosso
Gavin Ward

SECTION FOUR

VISION STATEMENT
& GOALS
One of the first efforts that the TCSMP Advisory Committee undertook was to develop a Vision Statement and a set
of goals for the Senior Master Plan. A sub-committee of the full committee met and drafted the statement and goals

in June 2017, and presented it to the full committee, which reviewed and then adopted it. Both the Vision Statement

and the set of goals create a framework to achieve the recommendations of the Temple City Senior Master Plan.

Vision Statement for the Temple City Senior Master Plan:
To provide resources to mature adult community members (50 years and older) to sustain
an active quality of life.

07

Goals for the Temple City Senior Master Plan:
1.To

develop partnerships with community resources
including public, non-profit, and private agencies.

2.To

encourage outreach by developing strategies to
remove cultural and language barriers.

3. To

promote life-long education for mature adults
through collaboration with resources such as local
colleges and high schools, other intergenerational
opportunities, private vocational/technical colleges,
adult continuing education programs, youth groups
and organizations, and public/private schools.

4. To enhance the physical health, mental health, and
well-being of mature adults through services, events,
and collaborations with health care providers, and by
developing programs to promote an active fitnessfocused lifestyle.

5. To promote effective local and regional transportation
services among public and private providers that
improves access to services and the quality of life for
mature adults.

6. To

increase access to technology by mature adults
and to assist them to prepare for future technological
changes.

7. To

support a full-service, mature adult center that
provides a comprehensive range of services, including,
but not limited to, the following:
• Technology Center with education programs on
how to use technology tools
• Survivor skills (loss of spouse, etc.)
• Spiritual needs (emotional well-being)
• Public information on programs and services
• Crisis intervention (case management)
• Fitness & Wellness Center that promotes an
active lifestyle
• Employment and volunteer opportunities
• Health and medical information and services
• Community education programs to prevent
identity theft, protection from scams, managing
money, disaster preparedness, etc.
• Information on how to access local transportation
services
• Life-long learning classes (continuing education)
• Information and referral services regarding
Social Security, Medicare, access to legal
services, veterans’ services, etc.
• Maintenance of a list of qualified and bonded
contractors to complete work in their homes at a
reasonable cost

8. To advocate and ensure compliance with Americans
with Disabilities Act (ADA) city- wide.

08

SECTION FIVE

COMMUNITY OVERVIEW
Iforn reviewing
demographic data and demographic trends
Temple City, several sources were utilized: the

2010 U.S. Census, the 2015 U.S. Census American
Community Survey (which provides estimated updates
to census information), Temple City Community
Enhancement Department information, the Temple City
Parks and Open Space Master Plan, and information
from Los Angeles County.

POPULATION

Temple City’s population and the percentage of older
adults within its total population continue to increase.
The 2015 U.S. Census population estimate for Temple
City was 36,079, up from 35,558 in the 2010 Census.
Estimates call for Temple City’s population to reach
38,296 by 2027. While Temple City is almost completely
built out, in-fill development and housing stock upgrades
will lead to continued population growth.
Temple City has a significantly higher percentage of older
adults compared to Los Angeles County and California as
a whole. Temple City’s median (50% above/50% below)
age is 42.9 years which is significantly higher than the
median age for Los Angeles County as a whole (35.6
years), and the State of California (35.8 years). Temple
City’s age 60+ population percentage is 22%, compared
to Los Angeles County at 16.9% and the State of California
at 17.8%. Census projections show that Temple City will
continue to undergo this aging trend. According to the
recent Temple City Parks and Open Space Master Plan,
the population 55+ in the City will reach 38% of the
total population by 2027. This will be among the highest
percentages for cities in California and has significant
planning and service delivery implications.
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ETHNICITY OF POPULATION

Like most of Los Angeles County, Temple City is
increasingly ethnically diverse:

•
•
•
•
•

Asian: 56.9%
White: 20.4%
Hispanic: 19.9%
African-American: .05%
Other: 2.84%

Population projections indicate that the Asian percentage
of the total population will continue to increase over the
next 10 years. Providing programs and services to meet
the needs and cultural traditions of a diverse older adult
population will be critical for the City of Temple City and
service providers.

HOUSEHOLD INCOME

The median household income for Temple City is
$64,372. This compares to $56,196 for Los Angeles
County and $61,818 for the State of California. This
would indicate that Temple City household incomes are
on the higher side among cities in Los Angeles County
and the state. However, the mean (average for population
group) retirement income in Temple City presents a
different story. The Temple City mean retirement income
is $26,405, compared to $28,068 for Los Angeles
County and $29,405 for the State of California. This
would imply that retired residents of Temple City are
living on less income than other retirees in Los Angeles
County or the State. According to the U.S. Census, 9.1%
of the 65+ population in Temple City are living below
the Federal Poverty Level, which is $24,600 for a family
of four and $12,060 for a single person. Ensuring that
low-income older adults have access to quality programs
and services should be a priority of service providers,
including the City.

HEALTH & HOUSING

Additional demographic data that impacts older adults
and should influence future program and services
planning fall within the health and housing areas. The
percentage of Temple City residents without health
insurance coverage is 13.7%. It is likely that the majority
of seniors 65+ do have access to health insurance if they
qualify for Medicare.
The median house value in Temple City was $612,600
in 2015, a figure that has most likely increased given the
housing price increase underway in Southern California.
The median monthly mortgage in Temple City was $2,287
in 2015 and the median monthly rent was $1,266. Both
of these figures have likely increased significantly over
the past two years, particularly rental costs. These have
an impact on the ability of some seniors to remain in
their homes as their retirement income remains flat and
rental costs continue to increase. It also impacts why
seniors remain in the homes that they own, rather than
move to older adult housing. In some cases, seniors have
homes that they own, but cannot afford to maintain due
to income limitations. The Census reports that 74.4% of
Temple City residents have lived in their homes for 10 or
more years.

IMPLICATIONS OF THE
DEMOGRAPHIC DATA

Temple City will continue to see its older adult population
grow and become an even larger percentage of its total
population. This will challenge the community to provide
additional programs and services to support this growth.
Additionally, the seniors will continue to live longer.
A recent Los Angeles County report notes that the life
expectancy in the County is continuing to increase, and
it notes that Temple City is in one of the top bands of
longevity. Providing for socialization programs, fitness
programs, quality access to health care, easily accessible
transportation, addressing the needs of low-income
seniors, and providing adequate facilities for older adult
programs will be critical areas for the community to
address.

EDUCATIONAL ATTAINMENT

Among the senior 65+ population, 75% have at least a
high school diploma and 26% have a Bachelor’s degree
or higher. For the community as whole, ages 25 and
over, almost 65% have some level of college education,
a Bachelor’s degree, or a graduate degree. Given the high
degree of educational attainment in Temple City, there
are opportunities to develop programs that support lifelong learning opportunities, and well as strong volunteer
programs focused on older adults working in the school
district and community partner agencies.
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SECTION ONE

RECOMMENDATIONS
FOR ACTION STEPS

A
t its November 4, 2017 workshop, the Temple City Senior Master Plan Advisory Committee developed a series
of recommended Action Steps to guide the City and community in building an older adult friendly community.
Advisory Committee members utilized all of the information that they received during the TCSMP process, including
their educational study sessions, community input from their community outreach efforts, public comments during
their regular meetings, suggestions from the stakeholder interviews, and their personal experiences in making these
recommendations.

Overview to the Action Steps

The following are important elements that provide the basis for many of the 24 Action Step recommendations made
by the Advisory Committee:

• Temple City’s percentage of older adults in its
population is significantly higher than that of most
cities in Los Angeles County and the State of California.
This trend will continue over the next decade and
beyond. The City and community should prioritize
being an age friendly community, using City planning
processes, and senior programs to ensure that older
adults have adequate access to services through
transportation, programs/activities, and information.
The City’s Community Development Department staff
has an important role to play in planning, housing,
and accessibility issues, and has already identified
key issues related to older adults. The City’s Parks and
Recreation Department will have a significant role in
enhancing senior programs to meet the socialization,
recreation, fitness, and information needs of Temple
City’s older adults.

• Temple City will continue to have a highly diverse

population. This will challenge the City and service
providers to be culturally sensitive and to provide
adequate services to reach all segments of the
community.

• Ensuring that all older adults have good access to

services and programs, regardless of their income
levels, will be very important. The goal should be
to prevent any economic divide between those
who are well off and those seniors who live on very
limited incomes and to ensure adequate access to
transportation services.
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• Preventing social isolation among older adults,

particularly those 65+, should be a priority for both
the City and service providers. Multiple studies
show that social isolation significantly increases the
potential for health problems and early death for
seniors, particularly for men.

• Adult programs and services will need a creative

approach. Baby Boomers will continue to grow in
numbers and they do not see themselves as “seniors.”
They want an active lifestyle and this will require that
Temple City think “out of the box” for older adult
programming and services.

• At the same time, the number of older and frailer
seniors will continue to increase, which will require
more comprehensive services and programs such as
case management, dementia care, and home health
care. Partnerships with community service providers
will be very important to address these needs.

• The City should be the lead in looking for and preventing

fragmentation of services for older adults, and should
actively seek new and expanded partnerships with
service providers in the greater Temple City geographic
area.

• Three key issues were identified during the Temple

City Senior Master Plan undertaking: 1) adequate City
facilities for older adult programs and services (the
lack of a full-service senior center); 2) fragmented
transportation for older adults; and 3) the need for
a standing advisory committee focused on older
adult issues. The Advisory Committee has made
recommendations to address these three issues.

• The TCSMP Advisory Committee encourages the City

and community to strive to make Temple City one of
the nation’s most age friendly communities by actively
participating in Los Angeles County, State of California,
or national initiatives focused on successful aging.
Examples of these initiatives include the Purposeful
Aging Program in Los Angeles County, the California
Parks & Recreation Society older adult initiatives, and
the AARP Network of Age-Friendly Communities.

Senior Master Plan Implementation Strategy

The TCSMP Advisory Committee believes that the following strategies are critical in ensuring that enhanced services
and programs can be implemented and maintained:

• Sustainability: Ensure that new or enhanced services,
programs, and facilities can be sustained over the
duration of their need.

• Collaborations/Partnerships: The Senior Master Plan

encourages the City and service providers to seek
new or expanded collaborations to enhance existing
programs and services, and to develop new ones.

• Accessibility: The Senior Master Plan encourages that

existing programs and services and new programs
and services be supported through high levels of
communication with residents, ensuring that lowincome residents have access, and that there is
adequate access (transportation) to programs and
services.

• Training/Skill Development: Ensure that City staff and

volunteers have the resources and training that they
need to implement the programs and services they
provide for older adults.

Implementation Strategy for the Temple City Senior Master Plan

The TCSMP Advisory Committee has used the term “Action Step” to refer to its recommendations to ensure that the
SMP becomes a roadmap to actively implement its Vision, Goals, and recommendations. The Advisory Committee
hopes that this document will guide program planning, budget development, collaboration creation and other means
of proactively enhancing older adult services. The TCSMP should not be a “shelf sitter.” The City and its community
partners should jointly work together to address the SMP recommendations.
However, because the City of Temple City initiated the Senior Master Plan, and already provides programs and services
for older adults, it should take a lead role in moving the TCSMP forward. Additionally, the City, through its Parks and
Recreation Commission, should implement an annual report or report card to the City Council and community on the
progress of implementing the Vision and Goals of the Senior Master Plan.
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ACTION STEPS
Action Steps, Priority Levels, Timelines, and Benchmarks
The following Action Steps are the recommendations of the TCSMP Advisory Committee. Each Action Step
includes a priority rating, which is immediate, short-term, or long-term. The priority rating references a timeline
for implementation. Action Steps rated “immediate” should be implemented within one year from the TCSMP’s
presentation to the City Council; short-term should be implemented with 2-3 years of presentation; and long-term
Action Steps should be implemented within 4-10 years from presentation to the City Council. Additionally, each
Action Step has a Benchmark that serves as an initial evaluation marker for TCSMP report card to the Parks &
Recreation Commission and City Council.

ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

Within 1 year

Funding sources
identified and
recommendations
presented to City
Manager

Within 1 year

Workshops implemented,
survey conducted
to determine their
effectiveness in
increasing awareness of
transportation options
among older adults

Immediate

Within 1 year

Agency is identified,
scope of program is
developed, contract with
City is implemented,
and program services
initiated

Immediate

Within 1 year

The Committee is
established and begins
its work

01. The City should explore

opportunities, such as
grants, fees, etc. to help
fund future senior-related
facilities, programs, etc.

Immediate

02. The Senior Program will

conduct ongoing community
workshops on access to
transportation to assist
residents in understanding
how to access local
transportation options (MTA,
Uber, Lyft, Dial-A-Ride, etc.).

Immediate

03.		The Senior Program should
identify a community
partner(s) that can provide
ongoing case management
services for older adults at
the Community Center.

04. The City should establish

a new standing committee,
the Committee on Aging,
under the Parks &
Recreation Commission to
advise the Commission and
City Council on older adult
issues and concerns. The
City can identify models
from other communities for
older adult advisory groups.
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ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

Within 1 year

New volunteer
opportunities are
identified and
implemented

Immediate

Within 1 year

The City makes a
commitment to AARP
to participate and
receives a certificate of
participation

Immediate

Within 1 year

New socialization
activities are
implemented

Immediate

Within 1 year

Additional promotion
of lunch program and
Meals on Wheels is
implemented and new
meal programs are
established

Short-term

2 to 3 years

Community partner is
identified and program is
implemented

05.The Senior Program

should provide expanded
opportunities for older
adults to volunteer. This
should include volunteering
within the senior program
activities, as well as with
community partners.

Immediate

06. The City should adopt

and participate actively
in AARP’s Age- Friendly
Community Program.

07. The Senior Program should
implement additional
socialization activities
(dances, movie outings,
friendly visitor program,
etc.) to reduce isolation
among seniors.

08.The Senior Program and

the City should enhance
its promotion of the lunch
meal program, the Meals
on Wheels program, and
develop additional meal
events (breakfasts, early
dinners) to promote
socialization and health.
Community partners might
be identified to underwrite
these additional meals.

09. The City should identify

a community partner
(service club, etc.) that can
implement an emergency
contact/medication
information program for
seniors.
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ACTION STEPS
ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

Short-term

2 to 3 years

Educational institution is
identified and program is
implemented

Short-term

2 to 3 years

Intergenerational
program is implemented

Short-term

2 to 3 years

Communication strategy
to reach older adults
is reviewed and new
methods are initiated

Short-term

2 to 3 years

Partnerships are
identified and
implemented

Short-term

2 to 3 years

The ability to obtain and
utilize a database is
determined

10. The Senior Program should
identify and partner
with a local educational
institution(s) to create a
life-long learning program
for older adults in Temple
City.

11. The Senior Program should

work with the Temple City
Unified School District and
other community partners to
create an intergenerational
program(s) that brings older
adults and youth together.

12. The City and Senior

Programs should explore
developing a focused
communications strategy
for older adults. This might
include a special senior
program newsletter or email
blast.

13.The City and Senior Program

should explore partnering
with adjacent cities to
provide “open access”
among neighboring cities for
older adult programs offered
by their senior centers.

14. The City should explore

obtaining an older adult
database so that it can
provide direct information
regarding programs,
services, alerts, etc.
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ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

2 to 3 years

Additional public safety
programs aimed at older
adults are implemented
on a regular basis

2 to 3 years

Agency is identified,
scope of program is
developed, contract with
City is implemented,
and program services
initiated

2 to 3 years

New volunteer
opportunities are
identified and
implemented

15. The Senior Program should
work with the Temple
City Sheriff’s station, the
Los Angeles County Fire
Department, and City of
Temple City Public Safety
Division to create and
implement an ongoing
series of public safety
educational programs.

Short-term

16. The City and the Senior

Program should explore
ways to provide subsidies
for, and educate seniors
on, obtaining safety alert
systems (for falls or health
issues). This could include
collaborating with a
community partner(s).

Short-term

17. The Senior Program,

partnering with community
resources, should identify
and implement additional
fitness and exercise
programs for older adults.
This should include fitness
and exercise classes,
workshops, etc.

Short-term

18. Work with local churches,

service organizations, etc. to
identify additional meeting
and activity space for
senior programs and senior
related support groups (grief
counseling, down-sizing
workshops, AARP safe
driving courses, etc.).

Short-term

2 to 3 years
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Space is identified and
utilized

ACTION STEPS
ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

19. The City should continue

to work with developers
and homeowners to
encourage the construction
of additional older adult
housing units in Temple
City.

Long-term

4 to 10 years

Additional older adult
housing units are
constructed

20. The City should explore

expanding the existing
community center, or
building a free-standing
senior center to serve the
increasing older adult
population. The facility
should operate as the site
for enhanced programming
and services, and as a
resource and educational
center for seniors.

Long-term

4 to 10 years

Funding for new
facilities is identified
and construction is
completed

21. The City should collaborate

with local transportation
agencies to improve public
transportation options for
Temple City residents,
including exploring
providing van service to and
from senior programs at the
community center.

Long-term

4 to 10 years

Improvements to
transportation options
for Temple City residents
are identified and
implemented

22. The City should install

traffic signal audio alerts
at key intersections to
assist seniors and disabled
persons in crossing streets.
Also, the City should
examine the time-allotted to
cross a street at all existing
cross-walks to ensure it’s
adequate.

Long-term
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4 to 10 years

Continue evaluation
process and when viable
insert audio devices

ACTION STEPS

PRIORITY

TIMELINE

BENCHMARK

4 to 10 years

Areas without sidewalks
are identified and a plan
to install sidewalks is
implemented

4 to 10 years

Agencies are identified
and additional
social services are
provided through the
Senior Program using
community agencies

23. The City should complete

its sidewalk system to
eliminate “sidewalks to
nowhere” (per the recently
adopted trees and sidewalks
policy) in order to assist
older adults in getting
around the community and
exercising.

Long-term

24.The Senior Program should
build on its existing
community agency
partnerships to include
additional social services
for older adults (case
management, home visits,
counseling, etc.).

Long-term
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SECTION SEVEN

COMMUNITY INPUT
AS A PART OF ITS PROCESS TO DEVELOP THE TEMPLE CITY SENIOR

MASTER PLAN, THE TCSMP ADVISORY COMMITTEE REACHED OUT TO THE
COMMUNITY AT LARGE TO RECEIVE RECOMMENDATIONS, IDEAS, CONCERNS
AND SUGGESTIONS. THE ADVISORY COMMITTEE ESTABLISHED A COMMUNITY
OUTREACH TASK GROUP TO FOCUS ON THIS EFFORT, AND WORKED WITH
STAFF WITHIN THE PARKS AND RECREATION DEPARTMENT AND AT CITY HALL
TO MAXIMIZE RESIDENT/PARTICIPANT INPUT.

THE ADVISORY COMMITTEE UTILIZED A THREE QUESTION SURVEY TO OBTAIN
FEEDBACK. THE SURVEY WAS PROVIDED IN BOTH ENGLISH AND CHINESE
AND WAS POSTED ON THE CITY’S WEBSITE AND SOCIAL MEDIA OUTLETS.
IT WAS ALSO SENT VIA E-MAIL TO ALL TEMPLE CITY EMPLOYEES AND
ELECTED OFFICIALS AND HARD COPIES OF THE SURVEY WERE PROVIDED TO
RESIDENTS AT SEVERAL CONCERTS IN THE PARK, CITY HALL, TEMPLE CITY
LIBRARY, AND AT LIVE OAK PARK COMMUNITY CENTER AND ANNEX. THE
ADVISORY COMMITTEE RECEIVED 145 RESPONSES DURING A SEVEN-WEEK
PERIOD OVER THE SUMMER. INCLUDED IN THIS SECTION IS THE CITY’S
MEMORANDUM TO THE TCSMP ADVISORY COMMITTEE SUMMARIZING THE
SURVEY RESPONSES TO THE SURVEY. THE ADVISORY COMMITTEE USED THE
SURVEY RESPONSES AS PART OF THEIR CONSIDERATION IN DEVELOPING
THE RECOMMENDED ACTIONS STEPS FOR THE SENIOR MASTER PLAN.
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PARKS AND RECREATION DEPARTMENT
MEMORANDUM

DATE:

September 7, 2017

TO:

Temple City Senior Master Plan Advisory Committee (SMPAC)

FROM:

SMPAC’s Community Input Sub-Committee
By:
Steve Lawson, Parks & Recreation Manager

SUBJECT:

COMMUNITY SURVEY RESULTS

RECOMMENDATION:
The Temple City Senior Master Plan Advisory Committee (SMPAC) is requested to
receive and file the community survey results for the Temple City Senior Master Plan
(SMP), as provided by the SMPAC’s Community Input Sub-Committee.
BACKGROUND:
1.

On June 1, 2017, the SMPAC conducted its first meeting. Among other things, the
following four sub-committees were formed to assist with the development of the
SMP: 1) Vision Statement & Goals; 2) Community Input; 3) Stakeholder Input; and
4) Existing Service Provider Summary.

2.

Each sub-committee is comprised of at least three SMPAC members. The
SMPAC’s Community Input Sub-Committee consists of: 1) Joanne Rosso
(Convener); 2) Marie Chen; 3) Kohei Ishida; 4) Dennis Leung; 5) Elizabeth Powell;
and 6) Michael Wintercorn.

ANALYSIS:
The process of developing a comprehensive SMP includes surveying the community
regarding the needs of senior citizens within Temple City. As such, the SMPAC
recently established a sub-committee to create a survey and identify/implement
outreach strategies to ensure as many Temple City community members complete the
survey as possible.
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The survey, which consisted of three questions (Attachment A), was advertised on the
City’s website and social media accounts (Facebook, Twitter, Instagram and Weibo);
sent via e-mail to all Temple City employees and elected officials; and hard copies were
distributed at numerous Concerts in the Park events as well as placed at City Hall,
Temple City Library, and Live Oak Park Community Center/Annex Buildings.
During the period of time from June 26 – August 15, 2017, a total of 145 surveys were
completed. The following are the survey results (answers are in no particular order):
1.

What are the most important issues that you think older adults (age 50 years and
older) in Temple City face?
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§

Senior programs/Senior center (no kids)/More trips/Weekend activities (36)
Transportation/Better Dial-A-Ride/Bus services (34)
Be healthy/Exercise more/Maintain health/Health programs (32)
Isolation/Lonely/Socialization/More social activities/Companionship (28)
Senior apartments/Affordable housing/Programs to help seniors find housing (12)
Safety/Crime/Theft/Scams (11)
Finances/Financial planning/Outliving money (9)
Healthcare/Medicare/Insurance/Healthcare info (8)
Assistance/Housekeeping/Home
maintenance/Grocery
shopping/In-home
support services (4)
Home visitations for live-alone seniors/Home check (7)
Sense of community/Outreach/Accessibility to offered programs and
services/Knowing what is being offered/Staying connected to community (6)
Wider, more restaurant variety/American restaurant/Coffee shop (5)
Walking in the community/Lack of sidewalks and lights/Crossing streets/Traffic
(5)
Assistance/Housekeeping/Home
maintenance/Grocery
shopping/In-home
support services (4)
Meals on Wheels/Meal delivery (4)
Educational courses/Computer knowledge (4)
Translation services (4)
Crisis/Emergency support (2)
Code enforcement on parking, trash, vegetation, etc.
Lack of bike lanes in the city for transportation.
Suggestions to help with memory/dementia worried about safety in the home and
at businesses.
Too much overcrowding, over building everywhere, I don’t like it at all. TC is no
longer my city.
Share the talent and idea to others.
Quality and trustworthy care givers to be able to stay in own home. Also
assistance with ramps allowed at apartment rentals.
Multiracial activities (Caucasian, Mexican, Asian)
Politics.
Disable.
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§
§
§
§

§
§
§
§
§
§
§
§
§
§
§

§
§

Walker should walk one way on the walking path.
The restroom on the east side of the park should be opened in the morning.
Plant more trees.
Helping Autistic/Developmentally disabled over the age of 50 be integrated into
the senior population. My son has lived in TC now for 11 years…he is going to be
living in TC the rest of his life. I would hope there would be a paid advocate to
help disabled seniors use all the facilities that TC affords.
I like to spend time with my grandchildren (more time).
Emotional and spiritual needs.
Volunteer opportunities.
Mind enhancement activities.
Survivor help and support.
Remaining independent.
Career change.
I think they should have an area for them. I witnessed a couple being upset with
a senior couple because they moved their chairs.
More big name shopping (Lowes, Fry’s).
Stop taking away possible shopping areas and converting it to housing. Our
schools can only handle so many Kids and we are adding too many condos
and/or apartments.
Get rid of making people not park on one side of the street on street sweeping
days and giving tickets for not moving your car. We got along and had clean
street for 50 years without having to move cars for street sweeping. They can go
around the cars.
I hope all the senior programs can be persistent and continuing. It’s beneficial.
Provide more parks for seniors to use.

2. What suggestions do you have for additional programs, services, or activities that
might benefit older adults in Temple City?
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§

More senior classes (37)
Meals on wheels/better lunch program/food pantry/food, garden exchange (14)
Senior Center for seniors only (13)
Transportation/Better Dial-A-Ride/Out of area transportation (12)
More, new trips and excursions (10)
Mahjong/bingo/board games/brain games (10)
More senior activities, presentations and services (General) (9)
Educational/computer/tech/finance/legal (9)
Dancing/line dancing/tap/ballroom (7)
Crafts (6)
Painting and display gallery (5)
Concerts in Community Center/music for seniors/year-round/indoor (6)
Housekeeping/handyman services (5)
Night and weekend activities (4)
Healthcare info (4)
Medical/Healthcare classes, seminars, and presentations (4)
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§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§

Free CPR and First Aid classes (3)
Volunteer opportunities (3)
Translation services (3)
Affordable senior housing (3)
Park facilities improvement/plant trees/clean shelters (3)
Ping pong/pool table/badminton (2)
Music (2)
Reading/writing (2)
Information about resources and how to contact.
City reach out and work with local community groups such as churches and
cultural groups to reach and help the elderly.
Volunteers visit elderly and make appropriate referrals.
Advertise elderly hotline.
Interactive cross culture/age groups- to assist in communicating
Reading groups-where some people read to the older people.
Offer free lunches during activities.
Have Chinese language programs, considering language barrier
Gift shop.
Social activities.
Karaoke.
More restaurants with delivery options. More restaurants variety too.
Senior housing next to a senior center with dining opportunities.
Memory Classes Balance Classes AARP offers great dementia and Alzheimer
classes.
Maybe a coffee or ice cream social. They like yard sales too.
Self-defense class.
Scam alerts.
Law enforcement visibility.
Driving enrichment class for senior persons.
Winter activities.
History records for Temple City.
Smart phone assistance.
Have high school students earn service credit to teach seniors one on one.
Need a movie theater close by.
Trolley to Camellia Square, City Hall/Library, Live oak Community Center, etc.
I don’t know what programs already exist so hard to recommend.
Dual income/continuous education/career back up plan.
Paint more bike lanes.
Additional parking, more green spaces throughout the city or current areas
How about same as Arcadia- pay a fee for ambulance service each year.
Walking path should be circled.
Perhaps an ongoing program to help those with autism/developmentally disabled
understand more of the ways they can have help.
Traffic lights with sound when change signals, because sometimes seniors
cannot see the light very clear.
We can organize a team of volunteers to visit some seniors whom are not able to
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§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§

Free CPR and First Aid classes (3)
Volunteer opportunities (3)
Translation services (3)
Affordable senior housing (3)
Park facilities improvement/plant trees/clean shelters (3)
Ping pong/pool table/badminton (2)
Music (2)
Reading/writing (2)
Information about resources and how to contact.
City reach out and work with local community groups such as churches and
cultural groups to reach and help the elderly.
Volunteers visit elderly and make appropriate referrals.
Advertise elderly hotline.
Interactive cross culture/age groups- to assist in communicating
Reading groups-where some people read to the older people.
Offer free lunches during activities.
Have Chinese language programs, considering language barrier
Gift shop.
Social activities.
Karaoke.
More restaurants with delivery options. More restaurants variety too.
Senior housing next to a senior center with dining opportunities.
Memory Classes Balance Classes AARP offers great dementia and Alzheimer
classes.
Maybe a coffee or ice cream social. They like yard sales too.
Self-defense class.
Scam alerts.
Law enforcement visibility.
Driving enrichment class for senior persons.
Winter activities.
History records for Temple City.
Smart phone assistance.
Have high school students earn service credit to teach seniors one on one.
Need a movie theater close by.
Trolley to Camellia Square, City Hall/Library, Live oak Community Center, etc.
I don’t know what programs already exist so hard to recommend.
Dual income/continuous education/career back up plan.
Paint more bike lanes.
Additional parking, more green spaces throughout the city or current areas
How about same as Arcadia- pay a fee for ambulance service each year.
Walking path should be circled.
Perhaps an ongoing program to help those with autism/developmentally disabled
understand more of the ways they can have help.
Traffic lights with sound when change signals, because sometimes seniors
cannot see the light very clear.
We can organize a team of volunteers to visit some seniors whom are not able to
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§
§
§
§
§
§
§
§
§
§

§

join programs, services, or activities in the community center.
Provide more free organized programs for younger seniors in the community.
The parks should have some special areas for the dogs and pets. The animals
go everywhere right now and that make some troubles for the seniors.
The drainage at some area at Live Oak Park doesn’t work well.
Visit the elderly, help them make a list of their medications to be posted on fridge
for emergency service.
I like the lunch at Live Oak Park, but suggest to make more diversity food. Don’t
force people to take food they don’t like because that’s waste of food.
Classes- Caregiver respite/classes. Care for those they are caring for too
We are the folk dance group, we really appreciate the city offers the shelter at the
park for us to exercise.
Appreciate many services such as cooling center.
Extend length walking trail.
City Hall park next to library is small therefore it should be schedule-wise to allow
different groups of residents to have a fair share of such a limited place. Right
now, certain groups of residents are occupying the whole park at certain time
during the day. It might need to reserve some spaces for a diversified activity not
the same kind of activity on the whole park.
I like the senior soccer program the best.

3. Do you have any final thoughts or comments?
§
§
§
§
§
§
§
§
§
§
§
§
§
§

“Connection” is a good communication media to residents.
The lawn mower drives too fast through the group of exerciser. He should inform
the people when passing the group. Plant more trees at the park.
My son lives in a 65 year old home, which was my parents from ’50. I think the
town is still the best in the valley.
Please open the restroom at the east side of the Live Oak Park.
Keep up the great music events in the park in the summer.
More green spaces please.
Make Temple City great again.
Thank you for asking for input and for working on a senior master plan since
many of us will be seniors soon!
Debbie who does concerts in the park is retiring. I hope her replacement does
the same outstanding job she has with the concerts. We’ve been coming for over
20 years.
Thank you for expanding the services for seniors
Seniors are living longer and need to keep busy.
It’s import to check in on our older neighbors especially during the heat waves.
They don’t like to turn the air on if they live alone because they can’t justify the
expense I’ve been told.
Residents can and will do what they can to help each other, but seeing patrol
cars in the residential side streets may provide a deterrent for criminal activity as
well. Thanks for asking and reading my concerns.
Implement more senior activities.
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§
§
§
§
§
§
§
§
§
§
§
§
§
§
§
§

§
§
§
§
§
§
§
§
§
§
§

More activities, art class.
Pictures in TC Connect should be more culturally inclusive. (i.e., picture should
be a mix of ethnicities- not just Chinese or Caucasian).
Dial-A Ride improvements.
More community group event for elderly to get together and spend time together.
Get connected with the program to be disseminate to concerned citizens with
need.
Like to see programs for seniors and youngsters together.
Thanks Temple City for the 2 years of soccer for better health. I am now healthier
and stronger. Also need free CPR and first aid classes.
I love the soccer for better health program!
Senior centers.
For lunch program, the staff at the front desk and the food department don’t
coordinate well. They said different rule so we don’t know what to follow.
Have more social activities to meet others.
Help us older folks.
I love these concerts. My fiancée introduced me to them. He passed away but I
continue coming. It heals my soul. Thank you very much.
Senior connect paper.
Canopies at concerts are too low and customers hit their head on the metal
support (first aid booth).
There are a lot of speeding cars on residential streets where there are no
sidewalks. So man seniors, slower in pace in general, must get out of the way of
cars traveling in access of 40 mph of residential streets. Perhaps large speed
bumps on the narrow residential streets will slow these cars down. Pasadena has
these large bumps every 50ft/100ft or so on their smaller streets. It will not cost a
lot to make and will not cost a lot to maintain.
More police patrolling.
Wish the flyers for the programs can be in Chinese and be distributed at the City
Park and library. They would like to have known about 1-day trip and would like
to participate.
Put a Bob’s Big Boy or Fuddruckers on the corner of Las Tunas and Rosemead
where Applebee’s was.
I would like an American restaurant.
Does the city have a list of elderly and other special needs residents? If not, has
the city looked into starting such a program to ID these populations?
There are no dances, other cities have dancing.
There should be Chinese versions of document/announcement.
This city does a remarkable job providing services for seniors. Library is
impressive.
The procedure going to senior lunch is too much hassle.
Thank you for your volunteer work.
Building up a community network like a senior council-PTA style group, that can
have committees, etc. to provide continuous input at meetings and suggestions
on a more fluid manner might be helpful. This would help provide “buy in” by the
seniors in the community and could be broad enough to adjust to different
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§
§
§
§
§
§
§
§
§
§

needs/interests.
I hope the soccer program can be at night so it’s not too hot.
I wish we could have free CPR class.
I really appreciate out City Hall’s Senior Master Plan which is to offer more
services to the seniors.
Adding more facilities for seniors to use.
Get more people to play soccer!
Offer night soccer class.
Build indoor swim pool, and basketball court.
Offer more activities, and let the seniors use facilities for free. Advocate harmony
in community.
More one day trip. Offer more varieties of lunch meal-some people don’t like the
food and waste it.
Lighting all day.

CONCLUSION:
The SMPAC is respectfully requested to receive and file the community survey results for
the SMP, as provided by the SMPAC’s Community Input Sub-Committee.
Attachment A: Temple City Senior Master Plan Community Outreach Survey
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ATTACHMENT A

Temple City Senior Master Plan
Community Outreach Questions

As a part of the Temple City Senior Master Plan information gathering process, the
Community Outreach Sub-committee is using this questionnaire to explore the insights,
issues, ideas and concerns that a variety of community members have regarding older
adult issues in Temple City. Thank you for providing your insight!
Personal Information (Optional)
Name:
E-mail Address:
Phone Number:
1. What are the most important issues that you think older adults (age 50 years and
older) in Temple City face?

2. What suggestions do you have for additional programs, services, or activities that
might benefit older adults in Temple City?

3. Do you have any final thoughts or comments?

Pease return no later than July 31, 2017 to:
Temple City Parks & Recreation Department
Attn: Steve Lawson, Parks & Recreation Manager
10144 Bogue Street
Temple City, CA 91780
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SECTION EIGHT

STAKEHOLDER INTERVIEWS
AS A PART OF THE ITS PROCESS TO DEVELOP THE TEMPLE CITY SENIOR

MASTER PLAN, THE TCSMP ADVISORY COMMITTEE REACHED OUT TO
KEY COMMUNITY STAKEHOLDERS TO GAIN THEIR INSIGHT ON ISSUES
IMPACTING OLDER ADULTS IN TEMPLE CITY. THE ADVISORY COMMITTEE
ESTABLISHED A TASK GROUP THAT WAS CHARGED WITH IDENTIFYING AND
INTERVIEWING STAKEHOLDERS ONE-ON-ONE. STAKEHOLDERS INCLUDED
REPRESENTATIVES FROM THE BUSINESS COMMUNITY, SERVICE PROVIDERS,
PUBLIC SAFETY, PUBLIC OFFICIALS, EDUCATION, TRANSPORTATION, AND
THE FAITH COMMUNITY. STAKEHOLDERS WERE CHOSEN BASED ON THEIR
INVOLVEMENT WITH OLDER ADULT ISSUES, SENIOR PROGRAM INVOLVEMENT,
POLICY MAKING RESPONSIBILITIES, BROAD-BASED UNDERSTANDING OF
COMMUNITY ISSUES, AND INTEREST IN SENIOR ISSUES.
THE ONE-ON-ONE INTERVIEWS OCCURRED OVER A SEVEN-WEEK PERIOD
DURING THE SUMMER OF 2017. RESPONSES TO THE INTERVIEWS WERE
RECORDED BY THE TCSMP ADVISORY COMMITTEE INTERVIEWER. A STAFF
REPORT SUMMARIZING THE STAKEHOLDER RESPONSES IS INCLUDED
IN THIS SECTION AS PART OF A STAFF REPORT PROVIDED TO THE FULL
ADVISORY COMMITTEE. THE TCSMP ADVISORY COMMITTEE UTILIZED
THE STAKEHOLDER RESPONSES AS PART OF THEIR CONSIDERATION
IN DEVELOPING THE RECOMMENDED ACTION STEPS FOR THE SENIOR
MASTER PLAN.
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PARKS AND RECREATION DEPARTMENT
MEMORANDUM

DATE:

September 7, 2017

TO:

Temple City Senior Master Plan Advisory Committee (SMPAC)

FROM:

SMPAC’s Stakeholder Input Sub-Committee
By:
Steve Lawson, Parks & Recreation Manager

SUBJECT:

STAKEHOLDER SURVEY RESULTS

RECOMMENDATION:
The Temple City Senior Master Plan Advisory Committee (SMPAC) is requested to
receive and file the stakeholder survey results for the Temple City Senior Master Plan
(SMP), as provided by the SMPAC’s Stakeholder Input Sub-Committee.
BACKGROUND:
4.

On June 1, 2017, the SMPAC conducted its first meeting. Among other things, the
following four sub-committees were formed to assist with the development of the
SMP: 1) Vision Statement & Goals; 2) Community Input; 3) Stakeholder Input; and
4) Existing Service Provider Summary.

5.

Each sub-committee is comprised of at least three SMPAC members. The
Stakeholder Input Sub-Committee consists of: 1) Gavin Ward (Convener); 2) Ann
Seitz; and 3) Donna Georgino.

ANALYSIS:
The process of developing a comprehensive SMP includes interviewing local
stakeholders regarding the needs of senior citizens in the community. As such, the
SMPAC recently established a sub-committee to identify local stakeholders; create
survey questions; and conduct one-on-one interviews with said stakeholders.
The following 15 stakeholders were identified to interview:
1.
2.

Rick Adams, Special Assignment Deputy, Los Angeles County Sheriff’s Department
Cathy Burroughs, Parks and Recreation Director, City of Temple City

33

MEMORANDUM PG. 2
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

Miki Carpenter, Executive Director, San Gabriel Valley YWCA
Peter Choi, President/CEO, Temple City Chamber of Commerce
Bryan Cook, City Manager, City of Temple City
Cliff Daniels, Sr. Vice President and Chief Strategy Officer, Methodist Hospital
Michelle Gamez, Southland Transit Inc. (Dial-a-Ride)
Jerry Jambazian, Business Owner, Wonder Cleaners
Kathy Perini, Superintendent, Temple City Unified School District
Wendy Rivas, Executive Director, Santa Anita Retirement Community
Roman Rodriguez, Recreation Coordinator, City of Temple City
Jack Shen, Program Director, Temple City Adult Day Care
Cynthia Sternquist, Mayor, City of Temple City
Father Mark Strader, Pastor, St. Luke the Evangelist Parish
Jim Walden, Pastor, Temple City First Baptist Church

During the period of time of June 27 – August 15, 2017, each stakeholder was
interviewed and asked the same six questions, which are listed below in italics. The
following are the results of the interviews conducted (answers are in no particular
order):
1. What are the top three issues that you think the older adults (ages 50 years and
older) in Temple City face?
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

Transportation (10)
Need engaging activities, socialization activities (6)
Rising costs (3)
Chronic physical illnesses (3)
Housing (2)
Safety (2)
Help with simple household chores or repairs (2)
Not enough programs for younger seniors (2)
Language/cultural barriers (2)
Navigating health care, assisted living, financial problems (2)
Not enough offerings in community (2)
Isolation (2)
Mental health/anxiety/depression (2)
Someone to check on seniors, especially on hot days
Access to advocate or ombudsman
Access to legal assistance
No alternative to adult day care
Transitional care education/resources
Sedentary lifestyle
Access to physical activities
Dispersed location of medical facilities
Mobility
Lack of senior center
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� Don’t know how to use technology
� Don’t like to access services offered at night
2. What are the top three issues that families caring for older adults in Temple City
face?
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

Financial burden (5)
Transportation (4)
Access to services and resources (3)
Need support groups (3)
Finding people to help/check on senior (3)
Dealing with failing physical and mental health (2)
Having to limit the freedom of a senior (I.E. take away driver’s license) (2)
Communication skills, how to speak to a senior in need (2)
Lack of knowledge of how to be a caregiver (2)
Finding suitable activities (2)
Caregiver does not live close (2)
Balancing time (2)
Multicultural differences (2)
Need opportunities to engage whole families (2)
Appropriate housing
Finding programming for all age seniors
Transitional living
Need support from city
Stress
Seniors can be difficult
Respite care
Dispersed location of medical facilities
Lack of socialization opportunities for seniors
Quality of life issues
Need for adult day care
Senior citizen children caring for parents
Food outreach
Help for seniors with their bills

3. How well do you think community service providers, including the City, work
together to support older adults, and address issues in providing services to this
population group?
�
�
�
�
�

Don’t know (4)
Not well at all (3)
Fairly well (3)
Need to do better (2)
Parks and Rec is Temple City’s greatest asset (2)
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�
�
�
�
�
�
�
�
�
�
�
�
�
�

Average, other cities do more
Need to educate public on services available
City staff need more training on available services
Language barriers
No drop-in programs to take the place of adult day care
Parks and Rec could use more money in budget
Need a clearing house/coordinating council for services
Wish Asian and Caucasian populations mixed better
Agencies do a good job, but don’t work together
Agencies don’t always communicate or follow-up with each other
Not enough medical facilities/providers within a short range
Need more physicians making house calls
Good amount of resources in the area, but can’t always access
Need to establish more partnerships

4. In your opinion, what does the City of Temple City do well when it comes to
supporting older adults? What can they do better?
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

Small town feel (4)
Parks and Rec offers some good programs for seniors (2)
Lunch program is wonderful (2)
Activities are good (2)
Concerts in the Park (2)
Community comes together really well when it needs to (2)
Dial-a-Ride (2)
Camellia Festival (2)
Volunteers and city staff perform at a high level (2)
Excursions/ Concerts in the Park are good
City staff, city council genuinely care
Positives
Exercise classes
Some deputies have worked consistently in Temple City and are wellknown
Nice homes and neighborhoods
Relay for Life
Temple City is a community of all ages
Core values still exist
Sought after school district
No answer

What can they do better?
� Need to address cultural differences better (2)
� No large open spaces (2)
� Change is difficult to implement(2)
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�
�
�
�
�
�
�
�
�
�
�
�
�
�

Need to connect/communicate better w/older residents
Need a resource referral
TC offers limited programs and services
Need a broader network for supporting older adults
Would be nice to have a senior center
Need an urgent care
Do away with fireworks
Vets with PTSD need attention
Need to partner with hospitals and surrounding healthcare providers
Allow Methodist Hospital to provide resources
Need to offer dietary education
Need activities/resources in places other than Live Oak Park
Mansion-ization
Housing is expensive

5. What suggestions do you have for additional programs, services, or activities that
might benefit older adults in Temple City?
Senior Center (4)
More opportunities to socialize (4)
Excursions (3)
Coordination of stakeholders (3)
Senior resources guide (physical and online) (2)
Foreign language speakers (2)
Meals on Wheels (2)
How to use social media/technology (2)
Opportunities to be active (2)
Ombudsman
Help for shut-ins
Involve high school clubs for small errands and shopping
Service clubs purchase and install smoke/CO2 alarms
Intergenerational programs
Low cost programs
Walking trails/maps
Chair exercises
Senior yoga
Chair gardening
Transportation options
Case management/guides/hotline
Support groups
Tax bill to fund
Senior network where people pay a membership fee and in return get
access to a network to help one another
� Help with animals
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

Educational programs
Nutritional seminars
Exercise classes
Paid content on website
Book Club
Gardening classes
Movie nights
Organized board/card games
Wine tasting
Living history videos
Talent shows
Scam prevention
ESL classes
Bingo
Shuttle
LASD used to keep pictures of seniors who wandered
Stronger relationship with TCUSD
Activities for younger seniors
Social service programs
Day care for seniors

6. Do you have any final thoughts or comments?
� Seniors need a rate break from Athens
� Publicize services that are available for qualifying seniors
� It is an honor to represent Temple City and I look for greater things to
come
� Need communication within local healthcare systems
� Partner with city on events
� Provide education to seniors on how they can afford care
� Concern about homeless issue
� How do we get younger seniors to engage in their aging
� Purposeful Aging Project
� Healthy San Gabriel Valley Initiative
� Silverado training on Alzheimer’s/dementia (dementia friendly city)
� LA Area Advocacy Coalition
� CDBG – funds meals for elderly
� Domestic violence increasing among seniors
� Scams
� Healthy Communities
� Reach Out to Floy at Community Senior Services
� Have places where seniors can gather
� Home visiting program
� Connect Elementary schools with seniors
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Need to focus more attention on seniors
Seniors vote, keep that in mind
Baby Boomers are aging and impacting the need for services
Seniors are more active longer
Need more parks, places to dine, movie theatres
Need more shared space
Resources and opportunities need to be local and accessible
Looking forward to findings and recommendations that will guide city
Excited about SMP process
Optimistic that community can be more senior friendly and accessible
Looking forward to the results
TC does a good job
Scams on seniors can be a problem
Churches provide a line of communication
St. Luke distributes food once a month
St. Luke School is a closed campus, can’t utilize some facilities during
school days
� St. Luke offers bingo and bunco for seniors
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

CONCLUSION:
The SMPAC is requested to receive and file the stakeholder survey results for the SMP,
as provided by the SMPAC’s Stakeholder Input Sub-Committee.
Attachment A: Temple City Senior Master Plan Stakeholders Survey
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Temple City Senior Master Plan
Stakeholder Interviews

Name of Person Being Interviewed:
Sub-committee Member Conducting Interview:
Date/Time of Interview:

Location:

As a part of the Temple City Senior Master Plan information gathering process, the
Community Input Sub-Committee is utilizing one-on-one interviews with a wide-range of
community members who are considered stakeholders in the Temple City community.
The interviews explore the insights, issues, ideas and concerns that a variety of
community members have related to older adults in Temple City.
1. What are the top three issues that you think the older adults (ages 50 years and
older) in Temple City face?

2. What are the top three issues that families caring for older adults in Temple City
face?

3. How well do you think community service providers, including the City, work
together to support older adults, and address issues in providing services to this
population group?
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4. In your opinion, what does the City of Temple City do well when it comes to
supporting older adults? What can they do better?

5. What suggestions do you have for additional programs, services, or activities that
might benefit older adults in Temple City?

6. Do you have any final thoughts or comments?

THANK YOU!
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SECTION NINE

SERVICE PROVIDERS
AS A PART OF THE DEVELOPMENT OF
THE TEMPLE CITY SENIOR MASTER PLAN,
AGENCIES AND COMMUNITY PARTNERS
THAT SERVE OLDER ADULTS IN TEMPLE CITY
WERE IDENTIFIED. THIS EFFORT REQUIRED
LOOKING BEYOND TEMPLE CITY’S CITY
LIMITS, AS SERVICE PROVIDERS OFTEN
ARE LOCATED IN NEIGHBORING CITIES
AND SERVE MULTIPLE JURISDICTIONS.
THE

TCSMP

ADVISORY

COMMITTEE,

WORKING WITH DEPARTMENT OF PARKS
AND

RECREATION

STAFF,

IDENTIFIED

NINETEEN (19) SERVICE PROVIDERS THAT
OFFER PROGRAMS AND SERVICES TO
OLDER ADULTS IN TEMPLE CITY. THESE
SERVICE PROVIDERS WERE INVITED TO
CONTRIBUTE INPUT TO THE ADVISORY
COMMITTEE REGARDING THE KEY ISSUES
THAT THEY FELT IMPACTED OLDER ADULTS
IN THE CITY. THIS SECTION INCLUDES THE

LIST OF SERVICE PROVIDERS
AARP/AMER ASSN/RETIRED PERSONS
200 S. Los Robles Ave., Ste 400
Pasadena, CA 91101
(866) 448-3615
(626) 583-8500 FAX
ADULT PROTECTIVE SRVS (APS)
L.A. Co. Community & Senior Services
3333 Wilshire Blvd., Ste 400
Los Angeles, CA 90010
(888) 202-4248
(213) 738-6485 FAX
ALLIANCE NURSING & REHAB CENTER
3825 N. Durfee Ave.
El Monte, CA 91732
(626) 444-2535
(626) 444-7605 FAX
ALTAMED ADULT DAY HEALTHCARE
10418 E. Valley Blvd.
El Monte, CA 91731
(626) 258-1600
(626) 258-1609 FAX
ALZHEIMER’S ASSN
www.alz.org
5900 Wilshire Blvd., Ste 1100
Los Angeles, CA 90036 (323) 938-3379
(323) 938-1036 FAX
ARCADIA SENIOR CITIZEN SRVS
Recreation and Community Srvs
365 Campus Dr.
Arcadia, CA 91066
(626) 574-5130
(626) 447-5854 FAX

LIST OF SERVICE PROVIDERS THAT OFFER
PROGRAMS AND SERVICES TO TEMPLE
CITY RESIDENTS.
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FOOTHILL FAMILY SERVICE
www.foothillfamily.org
Main Office
2500 E. Foothill Blvd., Ste 300
Pasadena, CA 91107
(626) 564-1613
(626) 564-1651 FAX
L.A. CO. COMMUNITY & SENIOR SRVS
Area Agency on Aging
www.css.lacounty.gov/aaa.aspx
3480 Wilshire Blvd., 3rd Floor
Los Angeles, CA 90010
(800) 510-2020
(213) 272-4030
(213) 738-6585 FAX
L.A. CO. PUBLIC SOCIAL SRVS/IN-HOME
Supportive Services East Region II
360 E. Mission Blvd.
Pomona, CA 91766
(909) 802-2474
(888) 944-4477
(909) 622-5395 FAX
L.A. CO. PUBLIC SOCIAL SRVS/MEDI-CAL
Medi-Cal Long-Term Care District
17171 E. Gale Ave.
City of Industry, CA 91745
(626) 854-4987
(626) 913-1896 FAX
L.A. CO. VETERANS SERVICE OFFICE
West Covina
1427 West Covina Pkwy., Rm. 100-A
West Covina, CA 91790
(626) 813-3402
(626) 338-4481 FAX
PACIFIC CLINICS
Corp Office
800 S. Santa Anita Ave.
Arcadia, CA 91006
(626) 254-5000
(626) 294-1077 FAX

SANTA ANITA FAMILY SRVS/SENIORS
605 S. Myrtle Ave.
Monrovia, CA 91016
(626) 359-9358
(626) 358-7647 FAX
SAN GABRIEL VALLEY SERVICE CENTER
1441 Santa Anita Ave.
South El Monte, CA 91733
(626) 575-5431
(626) 442-2619 FAX
SOCIAL SECURITY ADMINISTRATION
9351 Telstar Ave.
El Monte, CA 91731
(800) 772-1213
SUCCESS AGING RESOURCE CENTER
511 S. 1st Avenue, Ste 403
Arcadia, CA 91006
(626) 241-3667
VISITING NURSE ASSN/COUNSELING
www.vnaa.org
345 E. Rowland St.
Covina, CA 91723
© 2012 Resource Directory Group
(626) 967-9311
(626) 859-4050 FAX
VOLUNTEER CENTER/SAN GABRIEL VLY
Formerly Monrovia Volunteer Center
2500 E. Foothill Blvd., Ste 101
Pasadena, CA 91107
(626) 768-4025
(626) 256-8243 FAX
YWCA/SAN GABRIEL VALLEY
943 N. Grand Ave.
Covina, CA 91724
(626) 960-2995
(626) 814-0447 FAX
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SURVEY COVER LETTER

Temple City Senior Master Plan
Service Provider Survey

September 15, 2017
Dear Service Provider:
The Temple City Senior Master Plan Advisory Committee (SMPAC) is working to
develop a strategic plan to meet the needs of Temple City’s older adult population. The
Senior Master Plan (SMP), when completed, will be shared with community service
providers to be used by the City and service provider community to plan and implement
programs and services that meet the needs of seniors.
To that end, we need help from your organization in providing information about your
services and your thoughts about the needs of older adults in Temple City. This
information will be included in the final SMP that will be approved by both the Parks &
Recreation Commission and City Council. Enclosed is a survey we are asking you to
complete and return to the mailing address included on the form no later than
September 29, 2017. We thank you in advance for your assistance with this effort to
include your services and your recommendations in the SMP.
If you have any questions regarding this information gathering effort, please contact
Steve Lawson, Parks & Recreation Manager for the City of Temple City Parks &
Recreation
Department
at
(626)
285-2171,
extension
4530,
or
at
slawson@templecity.us.
Thank you again for participating in this effort to enhance services for seniors in Temple
City!
Sincerely,
Donna Georgino
Senior Master Plan Advisory Committee Chairperson
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Temple City Senior Master Plan
Service Provider Survey

The City of Temple City is in the process of developing a Senior Master Plan (SMP),
which will serve as a guide for enhancing programs and services for older adults in the
this significant population group. The City Council has appointed a SMP Advisory
Committee that is receiving information on existing programs and services, and
conducting a community outreach process to find out what community members and
service providers think are important issues that should be addressed in the Senior
Master Plan.
Thank you in advance for your assistance in filling out this Service Provider Survey! The
information that you provide will be included in the final SMP provided to the Parks &
Recreation Commission, City Council and community.
For more information regarding the Senior Master Plan or this survey, contact Steve
Lawson, Parks & Recreation Manager, Temple City Parks & Recreation Department at
(626)285-2171, extension 4530 or via email at slawson@templecity.us
Please return this survey by September 29, 2017 to:
Temple City Senior Master Plan
Steve Lawson, Parks & Recreation Manager
City of Temple City
10144 Bogue Street
Temple City, CA 91780
Survey
Name of Service Provider:
Name/Title of Person Filling Out Survey:
Address:
Phone #:

Email:
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1. Please provide a brief description of your program/services for older adults:

2. How many Temple City older adults does your agency serve?
3. What are the top three to five issues that older adults in Temple City face?

4. Are there gaps or overlaps in existing services that you are aware of?

5. What is your perception of the level of cooperation between existing service
providers, including the City of Temple City?

6. What suggestions do you have for additional programs, services, or facilities that
might benefit older adults in Temple City?

7. Would you like a copy of the completed Temple City Senior Master Plan? Yes No

Thank you for being a part of the SMP process! Please return this survey by September
29, 2017.
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SECTION TEN

AGENDAS AND MINUTES
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AGENDA JUNE 1, 2017 • PG. 1

CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, JUNE 1, 2017 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER

2.

CEREMONIAL MATTERS, PRESENTATIONS & ANNOUNCEMENTS
A. Welcome and Self Introductions
Man

Mayor Pro Tem William

3.

WRITTEN COMMUNICATIONS

4.

PUBLIC COMMENT
This is the time and place for persons in the audience to make comments on
items within the subject matter jurisdiction of the Temple City Senior Master Plan
Advisory Committee that are not covered on this agenda. Members of the
audience will have the opportunity to address the committee about all other items
on this agenda at the time those items are considered by the committee.
Under the provisions of the Brown Act, the committee is prohibited from taking
action on oral requests, name but may refer the matter to staff or to a subsequent
meeting. The committee will respond after public comment has been received.
Please state your name and address. Each speaker will be limited to three (3)
continuous minutes, unless otherwise directed by the chair.

5.

ADMINISTRATIVE ITEMS
A.

Background on the Senior Master Plan (SMP) – the committee will receive
an overview of the need for development of the Senior Master Plan.
Recommendation: Receive and File.
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B.

Review of Senior Master Plan Work Effort and Process – the committee will
receive a report providing an overview of the SMP work effort, process and,
timeline, and establish a regular meeting date and time.
Recommendation: Receive the report and establish a regular meeting date
and time.

C.

Older Adult Demographic Overview – the committee will receive a
presentation providing demographic data as it relates to older adults in
Temple City.
Recommendation: Receive and file.

6.

D.

Overview of Existing Older Adult Programs and Services: - the committee
will receive a presentation on existing programs and services for older
adults in Temple City.
Recommendation: Receive and file.

E.

Working Subcommittee Discussion – the committee will review and discuss
the need to establish working subcommittees to accomplish its work plan.
Recommendation: Review the need for subcommittees and establish initial
subcommittees as deemed appropriate.

F.

Reports
� Chair - None
� Subcommittees - None
� Staff/Consultant – None

ADJOURNMENT
The next meeting of the Temple City Senior Master Plan Advisory Committee will
be tentatively held on Thursday, July 13, 2017, 6:30 p.m. at the Live Oak Park
Annex Building, 10144 Bogue Street, Temple City, CA 91780, to be confirmed by
action of the Advisory Committee on June 1, 2017.
Notice: Staff reports or written documentation relating to each item of business of this Agenda are available for viewing
on the City’s website at www.templecity.us and are on file in the Office of the City Clerk located at City Hall, 9701 Las
Tunas Drive, Temple City, California, and available for review during regular business hours.

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.
I hereby certify under penalty of perjury under the laws of the State of California that the foregoing agenda was posted on the Civic
Center bulletin board not less than 72 hours prior to the meeting. Steve Lawson, Parks & Recreation Manager
Sign and Posted: May 26, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
JUNE 1, 2017
Members Present:

Aubrey Chan; Marie Chen; Carol Daughtery; Donna
Georgino; Kohei Ishida; Dennis Leung; Lucy Liou; Sharon
Morris; Elizabeth Powell; Pam Polagi; Joanne Rosso; Gavin
Ward; Michael Wintercorn.

Members Absent:

Michael Machlis; Ann Seitz

Also Present:

Cathy Burroughs, Parks & Recreation Director
Steve Lawson, Parks & Recreation Manager
Roman Rodriguez, Recreation Coordinator
Dick Guthrie, Consultant

1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee Regular
Meeting to order at 6:36 p.m. in the Live Oak Park Annex Building at 10144
Bogue Street, Temple City, CA 91780.

2.

CEREMONIAL MATTERS, PRESENTATIONS & ANNOUNCEMENTS
A. Welcome and Self Introductions
Mayor Pro Tem William Man greeted the Senior Master Plan Advisory Committee
and thanked the members for their volunteerism.
Senior Master Plan Advisory Committee members provided self-introductions.

3.

WRITTEN COMMUNICATIONS - None

4.

PUBLIC COMMENT
Jennie Guard inquired about Cooling Centers at the Live Oak Park Community
Center. She expressed concern about the level of noise and the amount of
children present while the Cooling Center are open.
Kenneth Knollenberg asked if the Senior Master Plan Advisory Committee was a
standing or ad hoc committee.
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5.

ADMINISTRATIVE ITEMS
A. Background on the Senior Master Plan (SMP)
Director Burroughs and Chair Georgino provided background on the need
for the development of a Senior Master Plan for the City of Temple City.
A motion was made by Committee member Morris, seconded by Committee
member Chen, to receive and file the report. The Committee unanimously
approved the motion.
B.

Review of Senior Master Plan Work Effort and Process
Consultant Guthrie provided an overview of the SMP work effort, process
and timeline. Chair Georgino discussed the establishment of a regular
meeting date and time.
A motion was made by Committee member Rosso, seconded by Committee
member Chan, to receive the report and confirm the following meeting
schedule:
�

�
�
�
�

Thursday, July 6, 2017 at 6:30 p.m. at Live Oak Park Annex Building.
Thursday, August 3, 2017 at 6:30 p.m. at Live Oak Park Annex
Building.
Thursday, September 7, 2017 at 6:30 p.m. at Live Oak Park Annex
Building.
Thursday, October 5, 2017 at 6:30 p.m. at Live Oak Park Annex
Building.
Saturday, November 4, 2017, 8:00 a.m. – 2:00 p.m. (Location TBD)

The Committee unanimously approved the motion.
C.

Older Adult Demographic Overview
Consultant Guthrie discussed demographic data as it relates to older adults
in Temple City.
A motion was made by Committee member Liou, seconded by Committee
member Rosso, to receive and file the report. The Committee unanimously
approved the motion.

D.

Overview of Existing Older Adult Programs and Services
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Recreation Coordinator Rodriguez provided a presentation on existing
programs and services provided for older adults by the City of Temple City.
A motion was made by Committee member Powell, seconded by Committee
member Rosso, to receive and file the report. The Committee unanimously
approved the motion.
E.

Working Subcommittee Discussion
Consultant Guthrie discussed the need to establish working sub-committees
to accomplish the overall work plan.
A motion was made by Committee member Rosso, seconded by Committee
member Liou, to establish the following three (3) sub-committees and
approve the Committee members assigned:
1. Vision Statement & Goals
� Lucy Liou (Convener)
� Aubrey Chan
� Carol Daughtery
� Sharon Morris
� Pamela Polagi
2. Community Input
� Joanne Rosso (Convener)
� Marie Chen
� Kohei Ishida
� Dennis Leung
� Liz Powell
� Mike Wintercorn
3. Stakeholders Input / Existing Service Provider Summary
� Gavin Ward (Convener)
� Dick Guthrie
� Donna Georgino
� Mike Machlis
� Ann Seitz
The Committee unanimously approved the motion.

F.

Reports
� Chair
Chair Georgino nominated Michael Wintercorn as Vice-Chair.
Committee unanimously approved the nomination.
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� Sub-Committees – None
� Staff / Consultant – None
6.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
8:27 p.m. The next scheduled meeting is Thursday, July 6, 2017, 6:30 p.m. at
the Live Oak Park Annex Building, 10144 Bogue Street, Temple City, CA 91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, JULY 6, 2017 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Michael Machlis; Sharon Morris;
Elizabeth Powell; Pam Polagi; Joanne Rosso; Ann Seitz; Gavin Ward; Michael
Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of June 1, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON PUBLIC SAFETY ISSUES AFFECTING OLDER
ADULTS
The committee will receive an overview of public safety issues impacting
older adults in Temple City.
Recommendation: Receive and File
B. APPROVAL OF PROPOSED VISION STATEMENT AND GOALS FOR THE
TEMPLE CITY MASTER PLAN
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Recommendation: The Temple City Senior Master Plan Advisory Committee
(SMPAC) is requested to approve the proposed vision statement and goals
for the Temple City Senior Master Plan as recommended by the SMPAC’s
Vision Statement & Goals Sub-Committee.
C. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
The following sub-committees will provide an update on their progress to
date:
� Community Input
� Stakeholders Input / Existing Service Provider Summary
Recommendation: Receive and File
D. REPORTS
� Chair
� City Staff
� Consultant
Recommendation: Receive and File
8.

ADJOURNMENT
The next meeting of the Temple City Senior Master Plan Advisory Committee will
be held on Thursday, August 3, 2017, 6:30 p.m. at the Live Oak Park Annex
Building, 10144 Bogue Street, Temple City, CA, 91780.
Notice: Staff reports or written documentation relating to each item of business of this Agenda
are available for viewing on the City’s website at www.templecity.us and are on file in the Office of
the City Clerk located at City Hall, 9701 Las Tunas Drive, Temple City, California, and available
for review during regular business hours.
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.

I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager
Sign and Posted: July 3, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
JULY 6, 2017
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee Regular
Meeting to order at 6:30 p.m. in the Live Oak Park Annex Building at 10144
Bogue Street, Temple City, CA 91780.

2.

3.

ROLL CALL
Members Present: Aubrey Chan, Marie Chen, Carol Daughtery, Donna
Georgino, Kohei Ishida, Dennis Leung, Elizabeth Powell,
Pam Polagi, Joanne Rosso, Michael Wintercorn.
Members Absent:

Lucy Liou, Michael Machlis, Sharon Morris, Ann Seitz, Gavin
Ward

Also Present:

Cathy Burroughs, Parks & Recreation Director
Roman Rodriguez, Parks & Recreation Coordinator
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA - None

6.

APPROVAL OF MINUTES
A motion was made by Committee member Powell, seconded by Committee
member Rosso, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of June 1, 2017. The Committee unanimously
approved the motion.
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7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON PUBLIC SAFETY ISSUES AFFECTING OLDER
ADULTS
The committee received an overview of public safety issues impacting older
adults in Temple City from Jennifer Lopez, YWCA San Gabriel Valley;
Battalion Chief Leland Delaney, Los Angeles County Fire Department; Bryan
Ariizumi, City of Temple City Public Safety Supervisor; and Captain Dave
Flores, Sergeant Ron Miranda, Deputy Rick Adams from the Los Angeles
County Sheriff Department.
A motion was made by Committee member Polagi, seconded by Committee
member Powell, to receive and file the report. The Committee unanimously
approved the motion.
B. APPROVAL OF PROPOSED VISION STATEMENT AND GOALS FOR THE
TEMPLE CITY MASTER PLAN
Committee member Chan presented the staff report.
After discussion, a motion was made by Committee member Rosso,
seconded by Committee member Wintercorn, to approve the proposed vision
statement for the Senior Master Plan as recommended by the SMPAC’s
Vision Statement & Goals Sub-Committee and to approve the goals with one
amendment, to add “but not limited to” at the end of the first sentence for goal
#7. The Committee unanimously approved the motion.
C. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
The following sub-committees provided verbal updates on their progress to
date:
� Community Input
� Stakeholders Input / Existing Service Provider Summary
A motion was made by Committee member Polagi, seconded by Committee
member Leung, to receive and file the report. The Committee unanimously
approved the motion.

60

REGULAR MEETING MINUTES • JULY 6, 2017 • PG. 3

D. REPORTS
� Chair
Chair Georgino reminded the SMPAC that next month’s discussion would
focus on Health and Wellness. She also advised the committee that they
would be taking a tour of local senior centers in August or September;
Committee members requested the tour not be on Tuesday.
� City Staff
Director Burroughs asked the SMPAC members to please call and notify
staff if they will not be in attendance at a future meeting(s).
� Consultant - None
A motion was made by Committee member Chan, seconded by Committee
member Rosso, to receive and file the reports. The Committee unanimously
approved the motion.
8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
8:30 p.m. The next scheduled meeting is Thursday, August 3, 2017, at 6:30 p.m.
in the Live Oak Park Annex Building, 10144 Bogue Street, Temple City, CA
91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, AUGUST 3, 2017 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Michael Machlis; Sharon Morris;
Elizabeth Powell; Pam Polagi; Joanne Rosso; Ann Seitz; Gavin Ward; Michael
Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of July 6, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON SENIOR HEALTH AND WELL-BEING
The Committee will receive a presentation on health and well-being as they
pertain to older adults in Temple City.
Recommendation: Receive and File
B. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
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The following sub-committees will provide an update on their progress to
date:
� Community Input
� Stakeholders Input
� Existing Service Provider Summary
Recommendation: Receive and File
C. REPORTS
� Chair
� City Staff
� Consultant
Recommendation: Receive and File
8.

ADJOURNMENT
The next meeting of the Temple City Senior Master Plan Advisory Committee will
be held on Thursday, September 7, 2017, 6:30 p.m. at the Live Oak Park Annex
Building, 10144 Bogue Street, Temple City, CA, 91780.
Notice: Staff reports or written documentation relating to each item of business of this Agenda
are available for viewing on the City’s website at www.templecity.us and are on file in the Office of
the City Clerk located at City Hall, 9701 Las Tunas Drive, Temple City, California, and available
for review during regular business hours.
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.

I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager
Sign and Posted: July 31, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
AUGUST 3, 2017
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee Regular
Meeting to order at 6:32 p.m. in the Live Oak Park Annex Building at 10144
Bogue Street, Temple City, CA 91780.

2.

3.

ROLL CALL
Members Present: Aubrey Chan, Marie Chen, Carol Daughtery, Donna
Georgino, Kohei Ishida, Dennis Leung, Lucy Liou, Sharon
Morris, Elizabeth Powell, Pam Polagi, Joanne Rosso, Ann
Seitz, Gavin Ward, Michael Wintercorn.
Members Absent:

None.

Also Present:

Steve Lawson, Parks & Recreation Manager
Roman Rodriguez, Parks & Recreation Coordinator
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
Mary J. Salcedo, CEO, Autumn Years discussed the home-bound meal program
offered by her organization.

6.

APPROVAL OF MINUTES
A motion was made by Committee member Liou, seconded by Committee
member Ward, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of July 6, 2017. The Committee unanimously
approved the motion.
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7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON SENIOR HEALTH AND WELL-BEING
The committee received an overview of senior health and well-being from Cliff
Daniels, Senior Vice President & Chief Strategy Officer, Methodist Hospital;
Cristina Garcia, Acting Education and Outreach Manager, Center for Health
Care Rights; Donna Fraize, R.D., YWCA San Gabriel Valley; and Brenda
Shorkend, Shorkend Care Management.
A motion was made by Committee member Polagi, seconded by Committee
member Seitz, to receive and file the report. The Committee unanimously
approved the motion.
B. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
The following sub-committees provided verbal updates on their progress to
date:
� Community Input
� Stakeholders Input
� Existing Service Provider Summary
A motion was made by Committee member Rosso, seconded by Committee
member Powell, to receive and file the report. The Committee unanimously
approved the motion.
C. REPORTS
� Chair
Chair Georgino stated that she presented a verbal update on the
SMPAC’s progress to date to the City Council at their August 1, 2017,
meeting. She reminded everyone that next month’s meeting would focus
on community issues. She also informed the Committee that staff will be
scheduling tours of a few local senior centers in September. An e-mail will
be sent over the new few weeks with further details.
� City Staff
Manager Lawson and Coordinator Rodriguez thanked the Committee for
their volunteerism and impressive progress thus far.
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� Consultant
Consultant Guthrie thanked the Committee for their time and effort.
A motion was made by Committee member Powell, seconded by Committee
member Liou, to receive and file the reports. The Committee unanimously
approved the motion.
8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
8:12 p.m. The next scheduled meeting is Thursday, September 7, 2017, at 6:30
p.m. in the Live Oak Park Annex Building, 10144 Bogue Street, Temple City, CA
91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, SEPTEMBER 7, 2017 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Sharon Morris; Elizabeth Powell; Pam
Polagi; Joanne Rosso; Ann Seitz; Gavin Ward; Michael Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of August 3, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON COMMUNITY ISSUES RELATED TO TEMPLE CITY’S
SENIOR POPULATION
The Committee will receive a presentation on community issues pertaining to
the senior population in Temple City.
Recommendation: Receive and File
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B. STAKEHOLDER SURVEY RESULTS
Recommendation: The Temple City Senior Master Plan Advisory Committee
(SMPAC) is requested to receive and file the stakeholder survey results for
the Temple City Senior Master Plan, as provided by the SMPAC’s Stakeholder
Input Sub-Committee.
C. COMMUNITY SURVEY RESULTS
Recommendation: The Temple City Senior Master Plan Advisory Committee
(SMPAC) is requested to receive and file the community survey results for the
Temple City Senior Master Plan, as provided by the SMPAC’s Community
Input Sub-Committee.
D. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
The following sub-committee will provide an update on their progress to date:
� Existing Service Provider Summary
Recommendation: Receive and File
E. REPORTS
� Chair
� City Staff
� Consultant
Recommendation: Receive and File
8.

ADJOURNMENT
The next meeting of the Temple City Senior Master Plan Advisory Committee will
be held on Thursday, October 5, 2017, 6:30 p.m. at the Live Oak Park Annex
Building, 10144 Bogue Street, Temple City, CA, 91780.
Notice: Staff reports or written documentation relating to each item of business of this Agenda
are available for viewing on the City’s website at www.templecity.us and are on file in the Office of
the City Clerk located at City Hall, 9701 Las Tunas Drive, Temple City, California, and available
for review during regular business hours.
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.
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I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager / Signed and Posted: September 1, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
SEPTEMBER 7, 2017
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee Regular
Meeting to order at 6:35 p.m. in the Live Oak Park Annex Building at 10144
Bogue Street, Temple City, CA 91780.

2.

3.

ROLL CALL
Members Present: Aubrey Chan, Marie Chen, Carol Daughtery, Donna
Georgino, Kohei Ishida, , Lucy Liou, Sharon Morris,
Elizabeth Powell, Pam Polagi, Joanne Rosso, Ann Seitz,
Gavin Ward, Michael Wintercorn.
Members Absent:

Dennis Leung

Also Present:

Cathy Burroughs, Parks & Recreation Director
Steve Lawson, Parks & Recreation Manager
Roman Rodriguez, Parks & Recreation Coordinator
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
Mary J. Salcedo, CEO, Autumn Years discussed services offered by her
organization.

6.

APPROVAL OF MINUTES
A motion was made by Committee member Liou, seconded by Committee
member Rosso, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of August 3, 2017. The Committee unanimously
approved the motion.
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7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON COMMUNITY ISSUES RELATED TO TEMPLE CITY’S
SENIOR POPULATION
The committee received an overview of community issues related to Temple
City’s senior population from Diane Love, Commissioner, Los Angeles
Commission for Older Adults; Anna Avdalyan, Program Manager, Area
Agency on Aging; Mary Winners, Owner, About Senior Solutions; and Scott
Reimers, Planning Manager, City of Temple City.
A motion was made by Committee member Polagi, seconded by Committee
member Rosso, to receive and file the report. The Committee unanimously
approved the motion.
B. STAKEHOLDER SURVEY RESULTS
Committee member Ward presented the staff report.
After a brief discussion, a motion was made by Committee member Seitz,
seconded by Committee member Liou, to receive and file the stakeholder
survey results for the Temple City Senior Master Plan, as provided by the
SMPAC’s Stakeholder Input Sub-Committee. The Committee unanimously
approved the motion.
C. COMMUNITY SURVEY RESULTS
Committee member Rosso presented the staff report.
After a brief discussion, a motion was made by Committee member Powell,
seconded by Committee member Rosso, to receive and file the community
survey results for the Temple City Senior Master Plan, as provided by the
SMPAC’s Community Input Sub-Committee. The Committee unanimously
approved the motion.
D. SENIOR MASTER PLAN SUB-COMMITTEE UPDATES
The following sub-committee will provide an update on their progress to date:
� Existing Service Provider Summary
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A motion was made by Committee member Ward, seconded by Committee
member Ishida, to receive and file the report. The Committee unanimously
approved the motion.
E. REPORTS
� Chair
Chair Georgino encouraged the Committee to complete the survey
provided by the Los Angeles County Area Agency on Aging. She
reminded everyone that next month’s meeting would focus on
transportation and the November 4th meeting will be the final workshop.
� City Staff
None.
� Consultant
None.
A motion was made by Committee member Chan, seconded by Committee
member Polagi, to receive and file the reports. The Committee unanimously
approved the motion.
8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
8:15 p.m. The next scheduled meeting is Thursday, October 5, 2017, at 6:30
p.m. in the Live Oak Park Annex Building, 10144 Bogue Street, Temple City, CA
91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, OCTOBER 5, 2017 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Sharon Morris; Elizabeth Powell; Pam
Polagi; Joanne Rosso; Ann Seitz; Gavin Ward; Michael Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of September 7, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON TRANSPORTATION AS IT PERTAINS TO TEMPLE
CITY’S SENIOR POPULATION
The Committee will receive a presentation on transportation pertaining to the
senior population in Temple City.
Recommendation: Receive and File
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B. EXISTING SERVICE PROVIDER SURVEY RESULTS
Recommendation: The Temple City Senior Master Plan Advisory Committee
(SMPAC) is requested to receive and file the community survey results for the
Temple City Senior Master Plan, as provided by the SMPAC’s Community
Input Sub-Committee.
C. REPORTS
� Chair
� City Staff
� Consultant
8.

ADJOURNMENT
The next meeting of the Temple City Senior Master Plan Advisory Committee will
be held on Saturday, November 4, 2017, 8:00 a.m. at the Woman’s Club of
Temple City, 9704 Woodruff Avenue, Temple City, CA, 91780.
Notice: Staff reports or written documentation relating to each item of business of this Agenda
are available for viewing on the City’s website at www.templecity.us and are on file in the Office of
the City Clerk located at City Hall, 9701 Las Tunas Drive, Temple City, California, and available
for review during regular business hours.
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.

I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager / Signed and Posted: October 2, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
October 5, 2017
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee (SMPAC)
Regular Meeting to order at 6:40 p.m. in the Live Oak Park Annex Building at
10144 Bogue Street, Temple City, CA 91780.

2.

3.

ROLL CALL
Members Present: Aubrey Chan, Carol Daughtery, Donna Georgino, Kohei
Ishida, Dennis Leung, Elizabeth Powell, Pam Polagi, Joanne
Rosso, Ann Seitz, Gavin Ward, Michael Wintercorn.
Members Absent:

Marie Chen, Lucy Liou, Sharon Morris

Also Present:

Cathy Burroughs, Parks & Recreation Director
Steve Lawson, Parks & Recreation Manager
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
Mary J. Salcedo, CEO, Autumn Years discussed services offered by her
organization.

6.

APPROVAL OF MINUTES
A motion was made by Committee member Powell, seconded by Committee
member Rosso, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of September 7, 2017. The Committee unanimously
approved the motion.
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7.

ADMINISTRATIVE ITEMS
A. PRESENTATION ON TRANSPORTATION AS IT PERTAINS TO TEMPLE
CITY’S SENIOR POPULATION
The Committee received an overview on transportation pertaining to the
senior population in Temple City from Lilly Ortiz, Metro; Michelle Gamez,
Southland Transit (Temple City Dial-A-Ride); and Yoko Igawa, Foothill
Transit.
A motion was made by Committee member Ward, seconded by Committee
member Polagi, to receive and file the report. The Committee unanimously
approved the motion.
B. EXISTING SERVICE PROVIDER SURVEY RESULTS
Manager Lawson provided a verbal update on the Existing Service Providers
Sub-Committee’s progress. They expect to have final results by the
SMPAC’s November 4th meeting.
C. REPORTS
� Chair
Chair Georgino reminded everyone that next month’s workshop meeting
will be held on Saturday, November 4th at 8:00 a.m. at the Woman’s Club
of Temple City.
� City Staff
None.
� Consultant
Consultant Guthrie discussed the format of the November 4th workshop
meeting.

8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
7:55 p.m. The next meeting of the Temple City Senior Master Plan Advisory
Committee will be held on Saturday, November 4, 2017, 8:00 a.m. at the
Woman’s Club of Temple City, 9704 Woodruff Avenue, Temple City, CA, 91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, NOVEMBER 4, 2017 – 8:00 A.M.
WOMAN’S IMPROVEMENT CLUB OF TEMPLE CITY
9704 WOODRUFF AVENUE
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Sharon Morris; Elizabeth Powell; Pam
Polagi; Joanne Rosso; Ann Seitz; Gavin Ward; Michael Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of October 5, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. EXISTING SERVICE PROVIDER SURVEY RESULTS
Recommendation: The Temple City Senior Master Plan Advisory Committee
(SMPAC) is requested to receive and file the community survey results for the
Temple City Senior Master Plan, as provided by the SMPAC’s Community
Input Sub-Committee.
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B. SENIOR MASTER PLAN ADVISORY COMMITTEE WORK GROUPS
The Committee will work in small groups to develop
recommendations (action steps) for the draft Senior Master Plan.

specific

Recommendation: Approve.
C. ASSIGNMENT OF ACTION STEPS TO SENIOR MASTER PLAN GOALS
The Committee will assign action steps to the adopted goals of the Senior
Master Plan.
Recommendation: Approve.
D. REPORTS
� Chair
� City Staff
� Consultant
8.

ADJOURNMENT
The Senior Master Plan Advisory Committee may meet in early January 2018 to
review the final draft, if needed.
Notice: Staff reports or written documentation relating to each item of business of this Agenda
are available for viewing on the City’s website at www.templecity.us and are on file in the Office of
the City Clerk located at City Hall, 9701 Las Tunas Drive, Temple City, California, and available
for review during regular business hours.
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.

I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager / Signed and Posted: October 30, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
November 4, 2017
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee (SMPAC)
Regular Meeting to order at 8:10 a.m. at the Woman’s Club of Temple City at
9704 Woodruff Avenue, Temple City, CA 91780.

2.

3.

ROLL CALL
Members Present: Aubrey Chan, Marie Chen, Carol Daughtery, Donna
Georgino, Kohei Ishida, Lucy Liou, Dennis Leung, Elizabeth
Powell, Pam Polagi, Joanne Rosso, Ann Seitz, Gavin Ward,
Michael Wintercorn.
Members Absent:

Sharon Morris

Also Present:

Cathy Burroughs, Parks & Recreation Director
Steve Lawson, Parks & Recreation Manager
Roman Rodriguez, Parks & Recreation Coordinator
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA - None

6.

APPROVAL OF MINUTES
A motion was made by Committee member Seitz, seconded by Committee
member Polagi, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of October 5, 2017. The Committee unanimously
approved the motion.
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7.

ADMINISTRATIVE ITEMS
A. EXISTING SERVICE PROVIDER SURVEY RESULTS
Manager Lawson provided a verbal update on the Existing Service Providers
Sub-Committee’s progress. They expect to have final results by the
SMPAC’s meeting on January 4, 2017.
B. SENIOR MASTER PLAN ADVISORY COMMITTEE WORK GROUPS
The Committee worked in four small groups to develop specific
recommendations (action steps) for the draft Senior Master Plan. Each group
provided a verbal presentation of their recommendations.
C. ASSIGNMENT OF ACTION STEPS TO SENIOR MASTER PLAN GOALS
The Committee discussed and tentatively assigned numerous action steps to
the adopted goals of the Senior Master Plan.
The Committee voted unanimously to include all of the action steps in the
Senior Master Plan.
D. REPORTS
� Chair
Chair Georgino thanked everyone and stated the next Senior Master Plan
Advisory Committee meeting will be held on Thursday, January 4, 2018, at
6:30 p.m. at the Live Oak Park Annex.
� City Staff
Director Burroughs thanked everyone for their participation.
� Consultant
Consultant Guthrie thanked everyone for their participation and discussed
the expected timeline for the creation and approval of the Senior Master
Plan.
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8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
12:30 p.m. The next meeting of the Temple City Senior Master Plan Advisory
Committee will be held on Thursday, January 4, 2018, 6:30 p.m. at the Live Oak
Park Annex, 10144 Bogue Street, Temple City, CA, 91780.
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING
THURSDAY, JANUARY 4, 2018 – 6:30 P.M.
LIVE OAK PARK ANNEX BUILDING
10144 BOGUE STREET
TEMPLE CITY, CA 91780
AGENDA
1.

CALL TO ORDER - Chair

2.

ROLL CALL - Aubrey Chan; Marie Chen; Carol Daughtery; Donna Georgino;
Kohei Ishida; Dennis Leung; Lucy Liou; Elizabeth Powell; Pam Polagi; Joanne
Rosso; Ann Seitz; Gavin Ward; Michael Wintercorn.

3.

PLEDGE OF ALLEGIANCE

4.

WRITTEN COMMUNICATIONS

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA
The Senior Master Plan Advisory Committee will now hear public comments
regarding items not listed on the agenda.

6.

APPROVAL OF MINUTES
The Committee is requested to review and approve the Minutes of the Regular
Senior Master Plan Advisory Committee Meeting of November 4, 2017.
Recommendation: Approve.

7.

ADMINISTRATIVE ITEMS
A. APPROVAL OF DRAFT SENIOR MASTER PLAN
Recommendation: Recommend approval of draft Senior Master Plan to the
Temple City Parks & Recreation Commission.

8.

ADJOURNMENT
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this
meeting, please contact Steve Lawson, Parks & Recreation Manager at (626) 285-2171, extension 4530.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.
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I hereby certify under penalty of perjury under the laws of the State of California that the foregoing
agenda was posted on the Civic Center bulletin board not less than 72 hours prior to the meeting.
Steve Lawson, Parks & Recreation Manager / Signed and Posted: December 27, 2017 (5:00 p.m.)
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CITY OF TEMPLE CITY
SENIOR MASTER PLAN ADVISORY COMMITTEE
REGULAR MEETING MINUTES
January 4, 2018
1.

CALL TO ORDER
Chair Georgino called the Senior Master Plan Advisory Committee (SMPAC)
Regular Meeting to order at 6:37 p.m. in the Live Oak Park Annex Building at
10144 Bogue Street, Temple City, CA 91780.

2.

ROLL CALL
Members Present: Aubrey Chan, Marie Chen, Carol Daughtery, Donna
Georgino, Dennis Leung, Pam Polagi, Joanne Rosso, Ann
Seitz, Gavin Ward, Michael Wintercorn.

3.

Members Absent:

Sharon Morris, Elizabeth Powell, Kohei Ishida.

Also Present:

Cathy Burroughs, Parks & Recreation Director
Steve Lawson, Parks & Recreation Manager
Roman Rodriguez, Parks & Recreation Coordinator
Dick Guthrie, Consultant

PLEDGE OF ALLEGIANCE
Chair Georgino led those present in the Pledge of Allegiance.

4.

WRITTEN COMMUNICATIONS - None

5.

PUBLIC COMMENTS ON ITEMS NOT LISTED ON THE AGENDA - None

6.

APPROVAL OF MINUTES
A motion was made by Committee member Chan, seconded by Committee
member Seitz, to approve the Minutes of the Regular Senior Master Plan
Advisory Committee Meeting of November 4, 2018. The Committee unanimously
approved the motion.

7.

ADMINISTRATIVE ITEMS
A. APPROVAL OF DRAFT SENIOR MASTER PLAN
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The Committee discussed the draft Senior Master Plan and each member
offered their feedback.
A motion was made by Committee member Seitz, seconded by Committee
member Rosso, to approve the draft Senior Master Plan and recommend
approval to the Temple City Parks & Recreation Commission.
The
Committee unanimously approved the motion.
8.

ADJOURNMENT
The Senior Master Plan Advisory Committee Regular Meeting was adjourned at
7:26 p.m.
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SECTION ELEVEN

ACKNOWLEDGEMENTS
CITY COUNCIL
Cynthia Sternquist, Mayor
William Man, Mayor Pro Tem
Tom Chavez, Councilmember
Nanette Fish, Councilmember
Vincent Yu, Councilmember

PARKS AND RECREATION COMMISSION
Lance Baroldi, Chairperson
Kristal Haddad, Vice Chairperson
Donna Georgino, Commissioner
Joanne Rosso, Commissioner
Cynthia Vance, Commissioner

SENIOR MASTER PLAN ADVISORY COMMITTEE
Donna Georgino, Chairperson • Michael Wintercorn, Vice Chairperson
Aubrey Chan • Marie Chen • Carol Daughtery • Kohei Ishida • Dennis Leung
Lucy Liou • Sharon Morris • Pamela Polagi • Elizabeth Powell
Joanne Rosso • Ann Seitz • Gavin Ward

STAFF & TECHNICAL SUPPORT
Cathy Burroughs, Director of Parks and Recreation
Steve Lawson, Parks and Recreation Manager (Lead Staff to TCSMP)
Roman Rodriquez, Parks and Recreation Coordinator
Dick Guthrie, Senior Master Plan Consultant, Midlothian, VA

THE SMP ADVISORY COMMITTEE, STAFF, AND CONSULTANT WOULD LIKE TO EXPRESS APPRECIATION
TO THE MANY PRESENTERS THAT PARTICIPATED IN THE FOUR STUDY SESSIONS ON ISSUES IMPACTING
OLDER ADULTS. THEIR KNOWLEDGE AND INSIGHT WERE EXTREMELY HELPFUL IN DETERMINING THE
FINAL RECOMMENDATIONS FOR ACTION STEPS.
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SECTION TWELVE

APPENDIX

THIS SECTION OF THE TEMPLE CITY SENIOR

MASTER

PLAN

INCLUDES

MATERIALS

RELATED TO THE SELECTION AND WORK
OF THE TCSMP ADVISORY COMMITTEE,
INCLUDING

COMMITTEE

RECRUITMENT

DOCUMENTS, AND COPIES OF MEETING
HANDOUTS.
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ADVISORY COMMITTEE APPLICATION • LETTER

9701 LAS TUNAS DRIVE • TEMPLE CITY • CALIFORNIA 91780 • (626) 285-2171

February 15, 2017
SUBJECT:

SENIOR MASTER PLAN ADVISORY COMMITTEE

Dear xxxx,
The Temple City Parks & Recreation Department is in the process of creating a Senior Master
Plan (SMP) to help guide the City of Temple City (City), community organizations, and others
over the next five (5) to ten (10) years regarding older adult programs, services, and facilities.
The first step in doing so involves the creation of a SMP Advisory Committee, which will lead the
development process by determining a vision statement and goals; conducting the community
input process; developing an understanding of the issues impacting older adults; reviewing
existing services; and developing a measurable Action Plan. In order effectively accomplish its
charge, it is anticipated that the SMP Advisory Committee will be made up of approximately 1520 community members. Interested parties must have a passion for senior/older adult issues
and be able to commit to an approximate six-month process (beginning in May 2017), which
includes attending at least 1-2 meetings per month (most meetings will be held at the Live Oak
Park Community Center) and possibly serving as a member on an assigned working task group.
To that end, the City cordially invites you to apply to serve on the SMP Advisory Committee.
Attached is an application for the SMP Advisory Committee that contains additional information.
Applications are also available at the Live Oak Park Community Center and Annex Building;
Temple City City Hall; and on the City website.
Completed applications are due Thursday, March 30, 2017 at 5:00 p.m. and may be submitted
any of the following ways: 1) In person at Live Oak Park Community Center or Annex Building;
2) Via e-mail to Steve Lawson, Parks & Recreation Manager at slawson@templecity.us; and 3)
Mail to: Senior Master Plan, City of Temple City, Attention: Steve Lawson, 9701 Las Tunas
Drive, Temple City, CA 91780.
Thank you in advance for your consideration. If you have any additional questions, you can
reach me at (626) 285-2171, extension 4530, or slawson@templecity.us.
Sincerely,

Steve Lawson
Parks & Recreation Manager
Attachment:

SMP Advisory Committee Application
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TEMPLE CITY SENIOR MASTER PLAN
SENIOR MASTER PLAN APPLICATION & BACKGROUND INFORMATION
The following information and Advisory Committee Application for the Temple City
Senior Master Plan details the work effort to develop this strategic plan that will guide
the community in the coming years in enhancing services and quality of life for older
adults.
GENERAL ADVISORY COMMITTEE INFORMATION
The Senior Master Plan (SMP) Advisory Committee will be the advisory group to guide
the development of the Temple City Senior Master Plan. The committee will determine a
vision statement and goals, develop and conduct a community input process, develop
an understanding of the issues impacting older adults, review existing services, and
develop a measurable Action Plan to guide the City of Temple City, community
organizations, and others over the next five (5) to ten (10) years regarding older adult
programs, services, and facilities.
It is anticipated that the SMP Advisory Committee will be made up of approximately 1520 members in order to accomplish its charge. Other community volunteers may assist
with specific work tasks developed by the SMP Advisory Committee as well.
TIME COMMITMENT
Applicants must be able to commit to:
Ø
Ø
Ø
Ø

Approximate six (6) month process, beginning in early May 2017.
Commit to attending at least (1-2) meetings per month (most meetings will
be held at the Live Oak Park Community Center, 10144 Bogue Street,
Temple City, CA 91780).
Serve as a member on assigned working task group(s).
Have a passion for senior/older adult issues.

APPLICATION DEADLINE & HOW TO SUBMIT
Submit your applications by 5:00 p.m. on Thursday, March 30, 2017.
An application is attached. Applications are also available at the following locations:
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Ø Electronically, on the City of Temple City website: www.templecity.us
Ø Live Oak Park Community Center and Annex, 10144 Bogue Street
Ø Temple City - City Hall, 9701 Las Tunas Drive
Completed applications may be submitted any of the following ways:
Ø In person at Live Oak Park Community Center or Annex Building, 10144 Bogue
Street, Temple City, CA 91780
Ø Via e-mail to Steve Lawson, Parks & Recreation Manager at
slawson@templecity.us
Ø Mail to: Senior Master Plan, City of Temple City, Attention: Steve Lawson, 9701
Las Tunas Drive, Temple City, CA 91780
WHO SHOULD APPLY?
Our goal is to accept Advisory Committee Members who represent one or more of the
following suggested categories (Temple City residency status is not a requirement):
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø

Seniors/Older Adults
Senior Services Professionals
Business Community
Housing
Public Transportation
Law Enforcement
Faith-Based Community
Senior Day Care Providers
Non-English Speaking
Populations
Educational Community

Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø

Mental Health
Medical Health
Fitness & Well-being
Youth & Seniors
Community Volunteers
Non-Profit Organizations
Technology
Differently-Abled
Other
Underrepresented

GET EVERYONE INVOLVED
To learn more about the Senior Master Plan, please contact Steve Lawson, Parks &
Recreation Manager at (626) 285-2171, extension 4530, or by e-mail at
slawson@templecity.us.
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TEMPLE CITY SENIOR MASTER PLAN
ADVISORY COMMITTEE APPLICATION
PLEASE TYPE OR PRINT LEGIBLY
Name

Profession

Address

City

Phone Number

Cell Phone

Zip

Email

What experiences do you have that will benefit the development of Temple City’s Senior
Master Plan?

What are the key issues that you see impacting the quality of life for seniors/older adults
in Temple City?

Please share additional insight about yourself and why you’d like to be a part of the
planning process.

*Please attach additional paper if needed.

Signature:

Date:
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Community Enhancement Division:
Serving the Needs of Seniors
Senior Master Plan Advisory Committee
September 7, 2017

Community Enhancement Division
Includes these Functions:
 Planning
 Building

 Community preservation/Code
enforcement

 Business license
 Community development block grants

(CDBG)
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Community Enhancement Division
Challenges with Temple City
•

Lack of prior planning & investment

•

Suburban layout

•

Great distances between destinations

•

Requires a car to move around

•

Lack of sidewalks

•

Large houses, expensive to maintain

•

Large properties

•

Low density makes public transit
inefficient

Community Enhancement Division
Accessory Dwelling Units

 Solution for aging in place
 Caretaker’s quarter on the property
 Rent out the main house for
income
 No public hearing

 No discretionary review
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Garage Conversion to Accessory Dwelling Unit
400 sq. ft.
open space

Fence and
hedges required

Additional side
and rear
setback not
required

ADU must be
located on rear 50%
of the lot

Community Enhancement Division
Home Improvement Grants

 Grants for small or large projects
 ADA Improvements
 New or repair air conditioning
 Deferred kitchen & bath repairs
 Housing painting
 New roof or roof repairs

 Maximum loan is: $35,000
 0 interest
 No payments are required, paid back at sale

 Maximum grant is: $10,000
 Must be income qualifying
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Parking for
main house
provided on
driveway.
Converted
garage does
not require
parking.
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Community Enhancement Division
Reasonable Accommodations:

 Allows for “exception” from zoning
rules for people with disabilities
 Director’s approval

Community Enhancement Division
Americans with Disabilities Act:
 Improvements required with

remodel of new commercial space
 Interior bathrooms
 Parking, Van accessible spaces
 Level entries
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Community Enhancement Division
Downtown & Crossroads Specific
Plan:
• Creates

a destination to park once
and walk, talk, shop, and eat

• Create

open space and plazas to
get people out and socializing

Community Enhancement Division
Active Transportation

 Activity keeps people physically fit, mentally
fit, and allows socialization, reduces
dementia

 Is Temple City walkable?
 Does it have sidewalks?
 Does it have consistent tree canopy?
 Are there destinations to walk to?
 Do buildings address the street?
 Are the signals timed for slow walkers?
 Are there places to stop and “take a seat”
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Community Enhancement Division
Investing in City Services &
Infrastructure:
• County

• Sewer
• Parks

System

• Streets
• City

Library

& Sidewalks

Hall
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COMMUNITY AGENDA: IMPROVING
AMERICA FOR ALL AGES
Grantmakers In Aging (GIA), an affinity
group for philanthropies concerned with
improving the experience of aging in
America, launched Community AGEnda:
Improving America for All Ages in 2012,
with support from the Pfizer Foundation.
Its goal: to support communities in their
efforts to become great places to grow up
and grow old. In its first year, Community
AGEnda made grants to five communities
already committed to age-friendly
development, to help them accelerate and
expand their work.

AGE-FRIENDLY COMMUNITIES:
AN IDEA WHOSE TIME HAS COME
What makes a community successful? One important measure is how well it
meets the needs of its citizens in all stages of their lives. Is it safe? Affordable?
Walkable? Healthy? Inclusive? Is it a great place to grow up and grow old?
In short, is it “age-friendly?” In many communities large and small across
America and around the globe, the answer is still no.

“The aging of America’s population is one
of the most important trends of the 21st
century, with tremendous implications for
our health, our economy, and our quality
of life,” says Caroline Roan, President
of the Pfizer Foundation. “We believe,
through the work of Community AGEnda,
we can advance the important national conversation about aging and help
our communities take tangible steps to prepare for these huge demographic
changes.”

This is unfortunate because, from Athens, Georgia to Athens, Greece,
individuals are living longer and the world’s population is getting
older, quickly and permanently. This longevity is a wonderful, hopeful
phenomenon with many positive ramifications. At the same time, it
poses a challenge to cities, towns, and neighborhoods, many of which
are still unprepared to serve — or benefit from — the fast-growing
number of older citizens.

Community AGEnda has supported communities in Maricopa County, Arizona;
Miami-Dade County, Florida; four communities in Clayton County and DeKalb
County, Georgia; the greater Kansas City area; and three communities in the
state of Indiana. Projects range from improving transit options for older people
to encouraging the hiring of older workers to creating a Lifetime Community
District using zoning and regulation incentives.

The good news is that communities still have time to seize the dynamic
opportunity that an aging population can present. In fact, many
thought leaders now believe that the communities that fare best in the
21st century will be those that both tackle the challenges and embrace
the positive possibilities that an aging population creates.
The burgeoning movement to create age-friendly communities offers an
ideal framework for this effort.
“We need to think in a completely different way about this new
generation of older adults,” says Ruth Finkelstein, ScD, Senior Vice
President for Policy and Planning at The New York Academy of
Medicine and director of Age-Friendly New York City. “We tend to
treat aging as though it were a disease, rather than a stage of life. We
need to work with civic leaders to help them understand the many
opportunities that arise from the aging of the population.”

Many thought leaders now
believe that the communities
that fare best in the 21st century
will be those that both tackle
the challenges and embrace the
positive possibilities that an aging
population creates.

Finally, Community AGEnda recognizes that in any social movement, a strong
start is good, but staying power is better. In the relatively brief life of the agefriendly communities movement, foundation and local government funders
have been essential, while the federal government has played a rather limited
role. To improve sustainability, more focus is needed on planning, funding
diversification, and long-term partnerships. Community AGEnda, which has
required each of its partner sites to raise matching funds, is looking for ways
to promote these kinds of efforts for the long haul. As the project lead, GIA will
continue to look for ways to bring new private and public funders to the table.
“Supporting age-friendly development is a natural role for local philanthropies
because of their unique knowledge of their own regions,” says John Feather,
PhD, CEO of Grantmakers In Aging. “Grantmakers can play an important role by
bringing diverse groups together and pinpointing the needs and the strengths
of their community.”

Grantmakers In Aging (GIA) has developed this publication as part
of Community AGEnda: Improving America for All Ages, an initiative
funded by the Pfizer Foundation (see “Community AGEnda: Improving
America for All ages,” page 4). The document’s purpose is to introduce
private philanthropies and local, state, and federal funders to this

We hope you will join us in this important work and either start or sustain
efforts near you to make your community a better place to grow up and
grow old.
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new, transformative way of thinking about aging and community
development. In it, we survey the current state of the age-friendly
community movement, showcase notable examples, and demonstrate
how urban, suburban, exurban, and rural communities can get started
or advance their work. A searchable database of age-friendly programs
across America, a curated collection of implementation tools, and other
resources are also available at GIAging.org/CommunityAGEnda for any
funder, planner, nonprofit, government agency, or citizen seeking to
work toward a more age-friendly future.

AGE-FRIENDLY
IN ACTION

WHO GLOBAL NETWORK OF AGE-FRIENDLY
CITIES AND COMMUNITIES

WHAT IS AN AGE-FRIENDLY COMMUNITY?
Each age-friendly community is unique and the work of building one
can take many different forms. Sometimes it is a regional development
process trying to make sense of a growing older population through
planning, zoning, and infrastructure improvements. At other times, it
can be a more discrete effort to organize aging services more effectively,
transform a particular neighborhood or housing unit, or devote
attention to a distinct sub-population of older adults in a community.

Like most philanthropy, most age-friendly services are local, but
the movement itself is global. Internationally, the World Health
Organization (WHO) has provided key leadership with its Global
Network of Age-friendly Cities and Communities (GNAFCC). In
2006, WHO brought together 33 cities in 22 countries to help
determine the key elements that support active and healthy
aging, then laid out its guidelines in Global Age-Friendly Cities: A
Guide. Today, any city or community may apply to join the WHO
network.

Age-friendly community initiatives can include any of the following:
•

Municipal and regional planning, with an emphasis on community
and older adult input;

•

Housing and other building design, particularly affordable,
adaptive/accessible housing and multi-generational options;

•

Social services, including meal delivery, adult day programs, and
caregiver support, with a focus on meeting the changing needs of
the frail, disabled, and homebound older people;

•

Transportation projects, including increased public transit and free
or reduced-cost taxis and other rides, and promoting walkability
and accessibility;

•

Health promotion, including community activities to enhance
wellness and greater access to health, mental health, and home
health care;

•

Civic engagement efforts, including intergenerational initiatives
and opportunities for meaningful volunteering and paid work that
benefit older people and people of all ages; and

•

Efforts to promote access to information, including an effective
communication system reaching community residents of all ages and
focusing on oral and printed communication accessible to older people.

In its first year, Community AGEnda
made grants to five communities
already committed to age-friendly
development, to help them
accelerate and expand their work.

“We need to reinvent the way we think about aging itself,” says
John Beard, PhD, director of WHO’s Department of Ageing and
Life Course. “This means keeping people healthy for as long as
possible and giving them the opportunity to do the things they
want and that society needs.”
The WHO Network does not set standards or benchmarks for
performance but requires participating communities to commit
to a five-year process that looks for ongoing improvement of agefriendliness through planning, implementation, and evaluation.
Around the world, WHO-linked programs vary widely, from
Finland, which recently committed to a country-wide age-friendly
effort aimed at creating, “a Finland that will be ageing both
socially and economically in a sustainable way and that will be
fair for all generations,” to Newcastle-upon-Tyne in the United
Kingdom, where Wellbeing For Life Newcastle is helping a former
industrial city find new opportunities and capitalize on its older
population, to the Réseau Francophone Ville Amie des Ainés
(Francophone Network of Age-friendly Cities and Communities),
which brings together French-speaking municipalities from
across two continents dedicated to exchanging good practices,
experiences, and information to promote cities and communities
that are friendly to seniors.

Age-friendly initiatives provide
social services, including meal
delivery, adult day programs,
and caregiver support, with a
focus on meeting the changing
needs of the frail, disabled, and
homebound older people.

Several U.S. communities have joined as well. These include New
York City (see “Age-Friendly in Action: Age-Friendly New York
City,” page 20); Chicago, Illinois; Philadelphia, Pennsylvania;
Des Moines, Iowa; Portland, Oregon; Bowling Green, Kentucky;
Los Altos, California; the Town of Los Altos Hills, California;
Roseville, California; Macon-Bibb County, Georgia; Austin, Texas;
Wichita, Kansas; Chemung County, New York; and Brookline,
Massachusetts.

What these diverse efforts share is an expressed desire to create places
that support older adults and their families better, and enable older
people to remain active, contributing members of their communities.
Directly or indirectly, these projects address an enduring question: how
do we create places that truly meet the needs and aspirations of all of
their residents? As we consider the largest generation of older people in
our country’s history, making our communities more age-friendly must
become a more central goal.
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AGE-FRIENDLY CONNECTIONS
TO OTHER DEVELOPMENT
MOVEMENTS
In aiming to make communities
better for people of all ages, the
age-friendly movement echoes
the goals of numerous other
development models, many of
them launched to push back
against the isolating, cardominated suburban landscape
of the 1950s and 1960s. These
include the New Urbanism,
which promotes walkable
neighborhoods; Sustainable
Communities, focusing on
sustainable energy use, housing,
transportation, education,
health, and job creation;
Complete Streets, which
seeks to make streets safe and
accessible for drivers, walkers,
bicyclists, and wheelchair users;
and Walkable Communities,
designed “around the human
foot, truly the only template that
can lead to sustainability and
future community prosperity.”
All these approaches share
many elements and produce
benefits that generally accrue
to most, if not all, members of
a community. One thing that
distinguishes age-friendly
development is its mandate to
ensure that the needs of older
adults are specifically included
and respected.
WHY CREATE AN AGEFRIENDLY COMMUNITY?
In the context of these broader
development currents, what’s
the unique value proposition for
this work? How are age-friendly
communities better positioned
in an aging world? We can count
the ways.

ARTICLE • PG. 5-8

First, older adults have a wealth of experience and skills to contribute — a
unique source of social capital that communities are wise to tap.
Second, most older adults live largely healthy, active lives. By promoting
health, wellness, and engagement, age-friendly communities can support
older adults in avoiding ill health, disability, and other limitations often
associated with aging. This in turn supports older adults in remaining more
independent and engaged, with needs that are less costly for themselves,
for their families, and for society. In a fast-aging world with tight public
finances, both outcomes are potential game-changers.

More than eight out of 10 older
people would like to stay in their
own homes, or at least their
own communities, for as long as
possible.
BUILDING COMMUNITIES TOGETHER
Successfully tackling any large societal issue requires meaningful
involvement from many key stakeholders, representing interests across
the lifespan. Building an age-friendly community is no exception.
Nonprofit organizations, social service agencies, urban planners,
community groups, and older and younger adults themselves must all
be represented and heard.

As Dr. Margaret Chan, Director-General of The World Health Organization
(WHO), has said, “the societies that adapt to this changing demographic
can reap a sizeable ‘longevity dividend,’ and will have a competitive
advantage over those that do not.”

Many of the changes that
work for older people, such as
walkable streets, accessible
housing, better community
health, and more volunteerism,
benefit people of all ages.

And because they demand innovation, collaboration, and the ability
to convene a diverse range of participants, age-friendly community
initiatives present a natural leadership opportunity for funders.

Third, there is a powerful yearning to “age in place.” Public opinion
surveys from AARP and others show that more than eight out of 10
older people would like to stay in their own homes, or at least their own
communities, for as long as possible. Frailty and far-flung families make
aging in place more difficult; age-friendly development helps communities
craft practical solutions to make it more viable.

“You really don’t have to view yourself as an aging funder to get
involved,” says Anneka Norgren, Executive Director of the Pfizer
Foundation. “This work cuts across many different issues, and the
diverse public-private partnerships that can result present tremendous
value.”

Finally, many of the changes that work for older people, such as
walkable streets, accessible housing, better community health, and more
volunteerism, benefit people of all ages. Such work should be regarded as a
“multi-win” proposition for communities.

Public funders are important as well, and interest is growing in the
government sector: a 2012 poll by Governing magazine of senior state
and local leaders — a key stakeholder group — found that 80 percent
were personally supportive of efforts to create livable communities.
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AGE-FRIENDLY
IN ACTION

STATE OF THE AGE-FRIENDLY
MOVEMENT

THE ADVANTAGE INITIATIVE
An age-friendly initiative should be tailored to the unique needs of its community,
and one way to guarantee a good match is to begin by deliberately investigating
those needs. The AdvantAge Initiative survey and process, developed in 1999
by the Visiting Nurse Service of New York’s Center for Home Care Policy and
Research, is a proven tool for collecting this sort of information.

So what are we learning about this dynamic and diverse set of cities, towns,
and villages that are remaking themselves to better serve older adults and
people of all ages? A review of the more than 200 sites identified in our initial
research on the movement reveals a number of themes.

The core feature of the AdvantAge Initiative is a comprehensive telephone (and
more lately, online) survey of local older adults measuring a community’s elderfriendliness in four domains and 33 related indicators. Since 2002, the program
has been used in more than 50 communities, with funding from the Robert Wood
Johnson Foundation, the Archstone Foundation, The Atlantic Philanthropies, and
the John A. Hartford Foundation, as well as a variety of local funders.

NETWORKS ACROSS AMERICA
First, there is incredible dynamism in places around the country. A
wide variety of age-friendly initiatives are underway in a majority of
American states and the District of Columbia. Some of these sites are
participating in one or more of a handful of major networks (see “Agefriendly Community Networks,” page 11) that have emerged to provide
communities with resources, funding, and technical assistance to guide
development. All of these networks are active in multiple locations.
New sites seem to be emerging each month.

“You have to figure out where your community is first,” says Mia Oberlink,
Senior Research Associate at the VNSNY. “This approach allows people to make
decisions that are based on data and to prioritize issues, which can be hard to
do.”
A nationwide version of the survey was conducted in 2003. It has also been
conducted in small towns, city neighborhoods, counties, as well as statewide
in Indiana as part of the Communities for a Lifetime initiative. This work helped
foster and provided a foundation for new work in three Indiana communities
(Bloomington, Huntington and the Martindale-Brightwood neighborhood of
Indianapolis), which today are also part of Community AGEnda.

EARLY DAYS, BUT BUILDING MOMENTUM
In some places, age-friendly initiatives are well-developed and
comprehensive. Despite this promising activity, however, most experts
agree that the widespread effort to create age-friendly communities is
still in its youth. A few programs have been up and running for 20 years
or more (for example, see “Age-Friendly in Action: Naturally-Occurring
Retirement Communities—Supportive Service Program (NORC-SSP),”
page 15) but most comprehensive, integrated age-friendly programs,
where they exist at all, are just getting started.

“We are lucky to have so many older adults with significant experience
in our communities,” says Mayor Greg Stanton of Phoenix, Arizona,
a Community AGEnda site. “My goal is to help them remain in their
homes and continue to bridge the generational gap through learning
experiences and more accessible relationships with our youth.”

Still, there seems to be a palpable momentum afoot. “I think more
people are beginning to understand the connection between where we
live and how we live,” says Phil Stafford, PhD, Director of the Center
on Aging and Community at Indiana University and an advisor to
the Community AGEnda grant in Indiana. “I see the movement really
picking up steam, in part because of the aging of the Baby Boomers,
many of whom are activists, realistic about their own aging, and
beginning to look at aging as a community issue, rather than just as a
personal challenge.”

“A lot of leadership is coming from municipalities and mayors these
days, rather than just the traditional aging network, and that has
made a big difference,” says Phil Stafford, PhD, Director of the Center
on Aging and Community at the Indiana Institute on Disability and
Community at Indiana University, and a Community AGEnda leader.
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In some places, age-friendly
initiatives are well-developed
and comprehensive, but most,
where they exist at all, are just
getting started.
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Age-friendly Community Networks
Network

U.S. Locations

Sponsor

AARP Livable
Communities

Multiple communities
across U.S.

AARP

Year Started

AARP, and a variety of local
funders

Key Funders

The AdvantAge
Initiative

Multiple communities
across U.S.

Visiting Nurse Service 1999
of New York’s Center
for Home Care Policy
and Research

Robert Wood Johnson
Foundation, the Archstone
Foundation, The Atlantic
Philanthropies, the John A.
Hartford Foundation, and a
variety of local funders

Community AGEnda

Arizona, Indiana,
Georgia, Miami-Dade,
Kansas City

Grantmakers In Aging 2012

Pfizer Foundation, plus local
matching grants

Communities for All Ages
(CFAA)

23 communities in
8 states

The Intergenerational
Center at Temple
University in
Philadelphia

Arizona Community
Foundation, WK Kellogg
Foundation, local and state
funding

2002

AARP LIVABLE COMMUNITIES
AARP has used its national reach, including many of its state offices, to create a
network working to build Livable Communities: Great Places for All Ages. “One
of our big concerns is that people want to stay in their homes as they age but
communities just aren’t prepared for them to do that,” says Amy Silverstein
Levner, Manager of Home and Family at AARP. “AARP wants to serve as a hub
for information resources and as a convener, to reach all the folks who are
influencers and can make change happen in their local communities, whether
they are AARP members, citizen activists, or public officials.”
Priorities for the AARP Livable Communities initiative include supporting
legislative, planning, and community-based work on transportation, Complete
Streets initiatives that allow pedestrians and bicyclists to travel streets safely
and comfortably, adequate sidewalks and benches to encourage walking, and
universal design to support aging in place through modifications such as first
floor living and step-free showers.

Community Innovations for
Aging in Place (CIAIP)

14 communities in
13 states

U.S. Administration
on Aging

2009

Federal Funding (the Older
Americans Act of 2006)

NORC/JFNA’s National Aging
in Place Initiative

45 communities in
26 states

Jewish Federations of
North America

2001

The Jewish Federations
of North America, local
foundations, local funding

Partners for Livable
Communities: Aging in
Place Initiative

12 communities in
10 states (Jumpstart
Grants) 5 cities or
counties (City Leaders
Institute)

Partners for Livable
Communities

1989

MetLife Foundation, AARP,
local funders

Robert Wood Johnson
Community Partnerships
for Older Adults

14 communities
across U.S.

Robert Wood Johnson
Foundation

2002

RWJ, local foundations, cities,
states

Village to Village Network

Active in nearly every
state in the U.S.

NCB Capital Impact,
Beacon Hill Village

2001

Local funders and
philanthropies, membership
fees

WHO Global Network of
Age-Friendly Cities and
Communities

New York City; Chicago;
Philadelphia; Des
Moines; Portland, OR;
Bowling Green, KY; Los
Altos, CA; Roseville, CA;
Brookline, MA; Roseville,
CA; Macon-Bibb County,
GA; Washington, DC;
Austin, TX; Wichita, KS;
Chemung County, NY

World Health
Organization

2006

Numerous local foundations,
plus state and local government support

AARP/WHO Global Network
of Age-Friendly Cities and
Communities

Georgia, Iowa, Kansas,
Michigan, Pennsylvania,
New York State, Texas,
Oregon and D.C.

AARP

2012

In 2012, AARP also became a U.S. affiliate of the World Health Organization’s
Global Network of Age-Friendly Cities and Communities (see “Age-Friendly in
Action: WHO Global Network of Age-friendly Cities and Communities,” page
6) and began supporting communities in seven states (Georgia, Iowa, Kansas,
Michigan, Pennsylvania, New York, and Oregon) and the District of Columbia
in their efforts to join the WHO network and become more age-friendly. While
communities can join the WHO network on their own, and New York City and
Portland, Oregon did so before the AARP program formally launched, joining
through AARP offers additional support, resources, contacts, and organization.
In 2013, AARP anticipates their participation with the WHO will rise to at least 20
communities in 15 states.

A NEED FOR GREATER SUSTAINABILITY AND
GOVERNMENT SUPPORT
For those already on their way, one key question is sustainability, in
particular whether a given community has the capacity to advance agefriendly development on an ongoing basis, says Carol Kratz, Program
Director at Virginia G. Piper Charitable Trust in Phoenix, Arizona.
“As a funder, we can feel an idea is great, but sustaining it over time
requires someone on the ground who has the connections with key
players in the community. Connection with local government can be
particularly important because aging in place raises a host of issues,
from transportation to housing to neighborhood services, which just
aren’t things a social service agency can do by itself.”

Numerous local foundations,
plus state and local
government support

Other experts agree that more government support would both boost
sustainability and help promote a focus on social justice. Writing in the
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AGE-FRIENDLY IMPLEMENTATION: AS DIVERSE AS AMERICA
One thing that is striking when reviewing the work in the field is its
rich diversity. While there are certain commonalities (see below, “Some
Common Elements”), when it comes to implementation, programs vary
greatly. Some of the larger, nationally based efforts are oriented toward
broad community transformation, but most sites are focused on an
array of more discrete objectives, such as:

journal Ageing International (2012 37:25-38), Andrew Scharlach, PhD,
of the School of Social Welfare at the University of California Berkeley
and an authority on The Village model (see “Age-Friendly in Action: The
Village Movement,” page 16), questions “the sustainability of current
efforts, their availability to less-resourced individuals and communities,
and the long-term ability of communities to make the infrastructure
changes required to meet the needs of an aging society without an
increased government role.”

•

Linking health and social services (which can be quite disjointed) to
serve older adults better;

•

Revitalizing aging network services that no longer meet the needs of
today’s older adults, or that have been affected by federal and state
budget cuts;

•

Improving one aspect of a community, such as transportation,
recreation, arts, or healthcare;

•

Meeting the needs of a single racial or ethnic population of elders;

•

Taking a place-based approach by focusing efforts in a discrete
neighborhood with a large population of older people;

•

Enhancing a single housing or public site to demonstrate what
age-friendly “looks like,” perhaps as a springboard to a more
comprehensive effort.

“This work is very dependent on the particular needs and issues of
the community and its government structures, says Ruth Finkelstein
of Age-Friendly New York and the New York Academy of Medicine.
“Particular issues arise from differences in population, in challenges
from the social and built environments, in the needs and desires of
various stakeholders. There’s real specificity, even from neighborhood
to neighborhood. As a result, I think there are concepts and general
principles that can be exported, but processes and strategies for how to
be successful need to be quite individualized.”

One key question is
sustainability, in particular
whether a given community
has the capacity to advance
age-friendly development on an
ongoing basis.

SOME COMMON ELEMENTS
For all their differences, however, the country’s more substantial and
comprehensive age-friendly efforts have some common elements. For
example:

AN OPPORTUNITY FOR GREATER CONNECTION
Coordination and collective learning are helpful but are still not
the norm. Local community leaders running age-friendly initiatives
are often focused on achieving success at home but may not yet be
considering or benefitting from the experience of their peers in their
state, their region, the rest of the country, or the rest of the world.
To promote connection and improve access to resources, Community
AGEnda has developed a searchable database that tracks the many
age-friendly initiatives underway across the United States, as well as
a curated compilation of tools, resources, and contacts to assist and
advance age-friendly projects.

•

Most have followed similar steps in launching their programs,
typically starting with an assessment of the needs and aspirations
of older adults in their community. Teams have conducted
telephone surveys, focus groups, interviews, and/or hosted
summits, and even, in some cases, proprietary market research.

•

Most sites have followed their research with a strong visioning and
planning effort, in which various community partners have come
together to establish clear priorities and boundaries for the project
and agree on what success will look like. From there, as noted
above, the work diverges quite broadly, focusing on a whole range
of topics or issues of particular interest to the community or city.
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THE VILLAGE MOVEMENT
NATURALLY-OCCURRING RETIREMENT COMMUNITIES
SUPPORTIVE SERVICES PROGRAM (NORC-SSP)
In 1985, a large group of residents of a New York City
co-operative apartment building called Penn South were getting
older, and many were struggling, often turning up at the local
hospital with preventable health emergencies. The NORC Program
model —Naturally Occurring Retirement Communities — was
born in response, with funding from the UJA Federation of Jewish
Philanthropies of New York.
“What we saw in New York was an early warning sign for the rest
of country,” says Fredda Vladeck, Director of the Aging in Place
Initiative of the United Hospital Fund and the founding director
of the NORC at Penn South. “NORCs are one way to approach the
larger issue we all need to be asking, namely, how do we retrofit
communities to support the population we find in them?”
NORCs work onsite with clusters of older residents who wish to
remain in their homes as they age, providing a combination of
social work, health services, community-building, and volunteer
and recreational activities. These can include adult day care,
transportation, meals, financial and legal advice, mental health
counseling, trips, and get-togethers.
Starting in 1995, New York State passed the first legislation to
fund NORC programs; New York City followed suit a few years
later. Today there are 52 publicly funded NORC programs in
the state. Nationally, the Jewish Federations of North America
expanded its effort, launching an Aging in Place Initiative and
securing federal earmarks to support 45 communities in 26 states
between 2002 and 2008.
A key benefit, residents and experts agree, is the emphasis the
NORC model places on helping people stay connected. As 96-yearold Ida Seltzer, a resident in a St. Louis NORC, put it in a 2009 US
News story, “Sometimes I get depressed and feel like giving up,”
she says, “but the NORC ... makes me feel more like a person and
keeps me in touch with other people.”

The Village to Village Network (VtVN) is the largest and
fastest-growing of all the age-friendly development
networks. The network itself is national (and international,
with members in Australia, Canada, and the Netherlands) but
each Village is a separate non-profit focusing on the needs
and preferences of its local members, so that, as Judy Willett,
National Director of the Village to Village Network jokes, “if
you’ve seen one Village, you’ve seen one Village.”
Villages are membership-based, created and governed by
older adults, and offer their members a network of services
that support “aging in community,” such as transportation
and home repairs delivered by both paid providers and
volunteers; social, cultural, and educational programs;
health and wellness activities; and member-to-member
volunteer support. In fact, remaining active and engaged
by volunteering is a popular aspect of membership and 51
percent of members volunteer within their Village. Villages
also offer vetted and discounted service providers for
anything and everything its members want and need. While
most Villages require individual members to pay a fee to
join (anywhere from $50 to $950 per year, but generally
around $500), about two-thirds of Villages offer discounts or
subsidies to low-income seniors.
“The main driver of the success of the Village model is its
people power,” says Andrew Scharlach, PhD, of the School
of Social Welfare at the University of California Berkeley
and a scholar of the Village model. “It taps into the desire of
individuals to make a difference and to create something that
can help themselves and people similar to them.”
Almost all Villages belong to the Village to Village Network
(although they are not required to), which launched in 2012
as the “go-to” hub for the Village movement. VtVN offers
technical assistance and a wide array of member benefits
including webinars, peer discussion forums, document
sharing, and the Village BetterBuys program, which offers
discounts on national background checks, insurance,
educational opportunities, and more.
Notable Villages around the country include the Capitol
Hill Village in Washington. DC, which, as a “volunteer-first”
Village, fulfills 80 percent of member requests for help with
a volunteer, and offers financial assistance to low-income
members. In Newton, Massachusetts, Newton at Home is
helping reduce hospital readmissions with a program that

assists very frail older people returning home from the
hospital. A group of Villages in California began receiving
support in 2011 from the Archstone Foundation’s Creating
Aging Friendly Communities through the Expansion of
Villages initiative, which seeks to document the variety of
Village models being developed, including a Village in San
Francisco developing “neighborhood circles” to promote
care coordination, a Santa Barbara Village partnering
with the local public housing authority, and a Village in
Avenidas/Palo Alto working on patient preparedness to
help improve medication adherence and lower health care
costs, says Candace Baldwin, Director of Strategy for Aging
and Community at NCB Capital Impact, partner in the VtV
Network.
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•

•

National or local foundation funding has been at the heart of most
age-friendly programs. That said, several are sustained by state
or local government funding sources. Some use a combination
of private and public funding streams, which may ultimately be
an important sustainability strategy. The federal government has
funded only two major age-friendly development projects. The
Community Innovations for Aging in Place Initiative (CIAIP) was
administered by the Administration on Aging from 2006 to 2012.
Many of these projects continue their work today with other funding
streams. The NORC program, run by the Jewish Federation of North
America, received federal earmarks to build its network of 40+ sites
between 2002 and 2008 (see “Age-Friendly in Action: Naturally
Occurring Retirement Communities,” page 15).
Most of the current programs focus predominantly on the needs
of older adults while identifying benefits for other generations.
In contrast, fewer (and particularly those in the Communities for
All Ages network) pursue projects that deliberately benefit both
young and old (see “Age-Friendly in Action: Communities for All
Ages,” page 19). Sites in the Village to Village network also develop
community associations that create multi-generational social
capital and involve teen and younger adult volunteers to provide
services for older adults.

LOOKING AHEAD: CHALLENGES
AND OPPORTUNITIES
With age-friendly projects developing across the country, what should private
and public funders interested in this work pay attention to? What is crucial
to creating an even stronger, more robust movement? As the field matures,
several issues merit consideration.
Most age-friendly efforts, in
launching their programs, typically
started with an assessment of the
needs and aspirations of older
adults in their community.

WHAT’S IN A NAME?
In the world of public-facing programs, a name often provides both
an initial introduction and an ongoing point of reference. In this
decentralized field, however, names of unrelated programs are
sometimes confusingly repetitive (e.g., Lifelong Communities or
Livable Communities, or the multiple but unconnected Aging in
Place Initiatives). This can sometimes impede a clear sense of how
various sites are related (or are not) and how the key networks overlap
(or don’t).
Nomenclature issues are compounded by the fact that several programs
have, over time, collaborated with numerous different funders and
identified with a variety of umbrella organizations. This creative,
flexible, even opportunistic approach to sustainability should be
applauded but can make it more difficult for observers to distinguish
and keep track of individual projects.
ATTENDING TO SOCIAL JUSTICE
Maintaining an awareness of social justice is also a concern.
Age-friendly development need not necessarily mean dislocation,
gentrification, or ignoring the needs of the less fortunate, but it
may generate benefits that accrue largely to those in higher socioeconomic brackets. For those older adults relying on very limited
incomes, even small unintended shifts in their environments can have
disproportionate impact. When implementing programs that ask older
adults to pay for benefits or memberships, or when designing housing or
infrastructure changes, all planners, funders, and governments should
try to be mindful of an equitable distribution of benefits and avoid
pricing out or passing over the people who may need the most help.
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Measuring relative levels of age-friendliness can be difficult because of limited
and varying metrics, but a recent ranking from the Milken Institute Best Cities
for Successful Aging makes a notable attempt. It measures and ranks the
performance of 359 U.S. metropolitan areas in promoting and enabling successful
aging, examining 78 factors that most affect seniors’ quality of life including
health care, crime rates, weather, economic and job conditions, housing,
transportation, and social engagement. The Index includes two sets of overall
rankings: one for the 100 most populous metropolitan areas and another for the
next 259 medium and smaller cities.

AGE-FRIENDLY NEW YORK CITY

Another approach is to rate progress against a set of objectives, but in a given
place over time, rather than in comparison to other places. The World Health
Organization (WHO) is pilot testing a set of such indicators now. The Advantage
Initiative also helps communities identify and track their progress against a
set of 33 indicators of elder-friendliness. And a recent report from the Stanford
Center on Longevity and the MetLife Mature Market Institute, Livable Community
Indicators for Sustainable Aging in Place, sets out measures that can be assessed
using information readily available to funders and local governments.

Several U.S. communities have joined the WHO Global Network
of Age-Friendly Cities and Communities since it was established
in 2006 (see “Age-Friendly in Action: WHO Global Network of
Age-friendly Cities and Communities,” page 6) but arguably the
most prominent is New York City. Age-Friendly NYC: Enhancing
Our City’s Livability for Older New Yorkers fulfills a promise
made by Mayor Michael Bloomberg in his 2008 State of the City
address and is based on 59 initiatives to promote active aging in
four areas: community and civic participation; housing; public
spaces and transportation; and health and social services.
Age-Friendly NYC is a public-private partnership between The
New York Academy of Medicine (NYAM), the Mayor’s Office,
and the New York City Council. Signature work has been done
in the Aging Improvement Districts, designed and staffed by
NYAM. Aging Improvement Districts were started by City Council
members in East Harlem and the Upper West Side of Manhattan,
and by the Coalition to Improve Bedford Stuyvesant (CIBS)
in Brooklyn. Initiatives include increasing seating for older
adults inside and outside, especially in locations where people
wait in line; improving access to laundry in public housing;
reserving special hours for older adults at the Thomas Jefferson
Park swimming pool (so successful that it was expanded to
14 different pools in the following year); enhancing safety and
access to the intersection of 125th St. and Lexington Avenue;
and helping neighborhood museums, restaurants and libraries
improve access and programming for older adult residents.

AGE-FRIENDLY
IN ACTION

AGE-FRIENDLY IN ACTION: COMMUNITIES FOR ALL AGES
Not all age-friendly programs approach their work from an aging-specific vantage
point. Instead, Communities for All Ages (CFAA) emphasizes the universal
benefits of work that is “intentionally intergenerational – friendly for all ages,”
in the words of Nancy Henkin, PhD, Executive Director of CFAA’s sponsor, The
Intergenerational Center at Temple University in Philadelphia.

Based on feedback from residents, New York is also focusing
on creating opportunities for older adults to stay connected.
“We found social participation to be the single most important
dimension for older New Yorkers,” says Ruth Finkelstein, ScD,
Senior Vice President for Policy and Planning at The New York
Academy of Medicine and director of Age-Friendly New York City.
“Being able to live in a neighborhood where you know people,
where people know you, and where places outside of your home
include you is the key characteristic of an age-friendly city—
everything else flows from that.”

CFAA seeks to help communities address critical issues from a multi-generational
perspective and promote the well-being of all age groups, “strengthening
communities for today’s elders and tomorrow’s.” Funded by national, community,
and family foundations, Communities for All Ages (CFAA) focuses on fostering
cross-sector alliances, building leadership and connection among residents of
all ages, and developing policies and practices that address issues from a life
span perspective. By building upon the strengths of all generations and helping
diverse organizations move beyond their silos, the 20 CFAA sites across the
country have demonstrated positive outcomes related to health, safety, and
education as well as increased trust across ages, races, and cultures. The city of
Phoenix, Arizona, one of Community AGEnda’s five original sites, initially piloted
CFAA in 2003 with support from the Arizona Community Foundation, which now
supports a CFAA statewide network.
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BUILDING PARTNERSHIPS
Both sustainability and efficacy can be bolstered
by broadening the range of partners involved in an
age-friendly initiative. By finding common ground
with advocates in the disability, transportation,
and health promotion fields, age-friendly
development projects have been able to diversify
funding, improve political impact, and avoid
duplication of effort. For example, federal law
requires communities to file implementation plans
to comply with the Americans with Disabilities
Act (ADA). In Indiana, advocates have found
that resulting transit, housing, and accessibility
plans can dovetail significantly with age-friendly
infrastructure goals.

JOIN THE MOVEMENT:
A CALL TO ACTION
There is exciting work happening all across America to create more
places that are age-friendly. Still, there is much to be done, and we
all have a role to play.

THINKING GLOBALLY
Finally, growing interest in the WHO Global
Network of Age-Friendly Cities and Communities
points to the potential of adding an international
point of reference, and the number of U.S. cities
joining the WHO network is expanding quickly
(see “Age-Friendly in Action: WHO Global Network
of Age-Friendly Cities and Communities,” page
6). “There is considerable value in having a
connection to a global network,” says Chris Gray,
Senior Director for Global Institutions, Corporate
Responsibility at Pfizer. “Some U.S. cities may
have more in common with Frankfurt than they
do with Boston, so having a broader network of
best practices and these examples can help city
governments and others determine milestones and
measure progress.”

NATIONAL FUNDERS
Major philanthropies have been an important engine for innovation
in this field, launching a variety of networks and supporting hopeful
initiatives in sites around the country. Looking ahead, these large
grantmakers could take on a variety of critically needed efforts
including:

•

Identifying federal, state, and local policies that are instrumental to
sustaining age-friendly initiatives;

•
•
•
•

Conducting and promoting research on what is working, and why;
Building consensus on terminology and critical outcomes;
Forging further connections with local funders;
Infusing a concern for low-income, marginalized and ethnically
diverse older people in existing and new age-friendly communities.

LOCAL FUNDERS
Local grantmakers have also been instrumental in many efforts to date.
Looking ahead, they can play a key role in educating their communities
about the need for an age-friendly lens to improve infrastructure and
services. They can build local interest in this work among elected
officials and serve as a neutral convener to bring together stakeholders,
not only in the aging services network, but throughout government and
the community.

Based on feedback from residents, New York is
also focusing on creating opportunities for older
adults to stay connected.
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PARTNERS FOR LIVABLE COMMUNITIES
AGING IN PLACE INITIATIVE
“If it takes a village to raise a child, it takes a community
to help an older person age in place,” says Bob McNulty,
President and CEO of Partners for Livable Communities. In
fact, McNulty believes that communities’ efforts to make
their communities “ageless” are a litmus test of their
overall commitment to livability for all.
Over the past decade, Partners’ Aging in Place Initiative has
helped communities retrofit their services, infrastructure,
and attitudes to help older adults age in their homes and
neighborhoods. Their methods include demonstration
programs, forums, surveys, and publications. Partners
has also pursued its goals through collaborations with the
National Association of Area Agencies on Aging (n4a), the
International City and County Management Association
(ICMA), the National League of Cities (NLC) and the
National Association of Counties (NACo) and with major
funding support from MetLife Foundation, AARP, and a
number of local communities.

LOCAL AND REGIONAL ELECTED OFFICIALS; CITY, REGIONAL,
AND TRANSPORTATION PLANNERS
This is a diverse group with a variety of potential contributions.
Mayors, county executives, councilpersons, aldermen, community
board members, and other elected officials are critical to educating
communities about age-friendly issues. They can lead and direct their
governments toward new ways of investing local resources in improved,
age-friendly communities.

Beginning in 2012, through its MetLife City Leaders
Institute, Partners began helping teams of local leaders
identify and tackle a single issue that is, by design, narrow
enough to allow progress within eighteen months, building
a sense of confidence and success. Participating cities have
included Phoenix, Miami, and Kansas City, all of which are
also Community AGEnda sites.
Partners also offers fee-based technical assistance to
communities that want to accelerate their progress toward
livability using strategic planning and dialogue. “We
believe that the key to these conversations is seeing older
adults as assets to a community – to its labor force, its civic
and cultural life, its entrepreneurial and political life,” says
McNulty. “From there, we help community foundations,
aging services organizations, and others build bridges in
their communities, so that tapping the resource that older
people represent can be a win-win for everyone.”

Planners (the local government officials responsible for helping
communities think about growth and revitalization) are in the business
of creating a positive and productive vision of their community’s future
and can engage a variety of local stakeholders. They can set out the
community plans, zoning, transportation, and other regulations that
will ensure that, when new infrastructure projects are considered, the
needs of older people are included as well.
AGING SERVICES NETWORK
With the direct responsibility for providing services to older people,
the 29,000 groups around the country that make up the aging network
are on the front lines of social service delivery. Their role ahead is to

Private developers can respond
to market needs related to
older consumers and serve as
critical partners in age-friendly
communities.
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think broadly, to engage partners
throughout the community, and to
ensure that their expertise informs
new service and infrastructure
investments so they benefit older
people and people of all ages.
SOCIAL ENTERPRISE/PRIVATE
DEVELOPERS
These non- and for-profit groups
are central players in the creation
of new housing, public spaces, and
commercial real estate, as well as
the retro-fitting of existing spaces
and structures. These groups can
respond to market needs related
to older consumers and serve as
critical partners in age-friendly
communities. In particular, they can
ensure that all aspects of the built
environment conform to universal
design principles and create
maximum accessibility for citizens
of all ages and all functional
abilities.
STATE AND FEDERAL
GOVERNMENT
State and federal governments
have had modest roles in the agefriendly movement to date, though
notable exceptions do exist. For
instance, the Indiana Housing and
Community Development Authority
is expending $1.06 million in three
designated Lifetime Communities
and reaching out to other state
units with funding as well. In the
future, government entities should
consider creating greater flexibility
in funding streams and service
regulations to enable creative and
cost-effective resource use. These
innovations can provide important
pathways toward sustaining
local efforts and transforming
infrastructure and services to meet
the needs of an older 21st century
population.

COMMUNITY PARTNERSHIPS FOR OLDER ADULTS

COMMUNITY MEMBERS
The energy and leadership of community residents are animating
forces behind many successful age-friendly initiatives. Local groups
of concerned citizens coming together to address communal concerns
are part of a rich, uniquely American tradition. At the same time, it
will always be incumbent on the elected, civic, and business leaders
noted above to engage community residents in age-friendly initiatives,
respond to them, and, when needed, ensure their voices are heard. In
fact, some age-friendly approaches like the Village model will provide
important future opportunities for community members to continue to
take the lead in driving meaningful change.

To be effective in supporting their older adults, communities
must actively listen to a wide range of voices. This emphasis on
diversifying and developing local leadership to craft uniquely
local solutions was the central focus of Community Partnerships
for Older Adults (CPFOA).

At Grantmakers In Aging and Community AGEnda, we look forward to
doing what we can to support the large and growing number of efforts
to transform communities and improve the experience of aging all
across the lifespan.

AGE-FRIENDLY
IN ACTION

The Robert Wood Johnson Foundation invested $28 million in
planning grants to communities across the country, followed
by implementation grants to 16 communities. CPFOA placed a
high priority on improving options for vulnerable older adults
who need assistance over the long term. The communities
involved were Ann Arbor, Michigan; Boston, Massachusetts;
Broome County, New York; Culpepper, Virginia; El Paso, Texas;
Houston, Texas; San Francisco, California; Fremont, California;
Jacksonville, Florida; La Grange, Illinois; Manchester, New
Hampshire; Maui, Hawaii; Milwaukee, Wisconsin; Port Angeles,
Washington; Waynesville, North Carolina; and Atlanta, Georgia,
where the work begun with CPFOA continues today with support
from Community AGEnda. The last CPFOA grants were completed
in 2010.
“The intent of the program was not simply to expand existing
services for older adults,” says Professor Elise Bolda of the
University of Southern Maine, formerly the National Program
Director for CPFOA. “It was about seeking creative ways to break
down silos, bring everyone to the table, and build on the assets
already present within the community to identify and meet those
needs in new and creative ways.”
In upstate New York, the CPFOA Broome County Partnership
did just that with its initiative, Men Making Meals. With a
number of depressed, recently widowed men in the community,
the traditional response might have been to deliver meals to
them, or begin visits from home health aides. Instead, this
highly popular eight week cooking class both equipped the
men to provide for themselves and, as importantly, created an
opportunity to serve others, get involved in the community, and
enjoy one another’s company.
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For the support and funding of Community AGEnda in their own
communities, our thanks to institutions and foundations that have
provided matching funds, including:

•

In Georgia: Clayton County Senior Services; Clayton County
Community Development Department Office of HUD Programs;
City of Avondale Estates, Georgia; The Community Foundation
for Greater Atlanta; and the Kaiser Permanente Foundation.

In Miami: Health Foundation of South Florida, AARP Florida,
HSBC.

For their valuable contributions to our Community AGEnda retreat,
thanks to Cara Goldstein, Senior Policy Advisor to the United States
Senate Special Committee on Aging; and Amy Silverstein Levner,
manager of Home and Family for AARP.
For generously guiding and contributing to the development of
this and other Community AGEnda documents, thanks to Ruth
Finkelstein, ScD, Senior Vice President for Policy and Planning
at The New York Academy of Medicine and director of AgeFriendly New York City; Andrew Scharlach, PhD, of the School
of Social Welfare at the University of California Berkeley; Nancy
Henkin, PhD, Executive Director of The Intergenerational Center
at Temple University; Fredda Vladeck, Director of the Aging in
Place Initiative of the United Hospital Fund; Mia Oberlink, Senior
Research Associate at the Center for Home Care Policy & Research
(CHCPR) of the Visiting Nurse Service of New York; Judy Willett,
National Director of the Village to Village Network and Candace
Baldwin, Director of Strategy for Aging and Community at NCB
Capital Impact; Bob McNulty, President and CEO of Partners for
Livable Communities; Elise Bolda, PhD, associate professor at the
University of Southern Maine and chair of the graduate program
of public health; Jane Barratt, PhD, Secretary General of the
International Federation on Ageing; and John Beard, PhD, Director
of the Department of Ageing and Life Course at WHO.
The Community AGEnda staff is led by John Feather, PhD, CEO
of Grantmakers In Aging, with Consultant and Project Manager
Marilyn Stein LeFeber and Evaluation Consultant Jenny Campbell,
PhD, as well as John Beilenson, President of SCP, and SCP staff
Connie Hofmann, Elliott Sparkman Walker, Bill Harris, Jack Croft,
and Jacqui Valente.

CREDITS

This report was prepared for Grantmakers In Aging by
Strategic Communications and Planning (SCP). For more
information, please visit aboutscp.com.

CONTACT INFORMATION

To learn more about Grantmakers In Aging, please visit
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