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INTRODUCTION
In 2016, Temple City identified the need to develop a strategic
plan of action to identify issues impacting older adults. Working
with a consultant in early 2017, the City developed a community
process to create the Temple City Senior Master Plan (SMP) that
started with the assembly of the Senior Master Plan Advisory
Committee (SMPAC).

SENIOR MASTER PLAN
ADVISORY COMMITTEE
The City actively recruited and selected community members to serve as a formal city committee to study older
adult issues and identify recommendations for Action Steps to enhance programs and services for seniors. The
following 14 members were appointed to the SMPAC to represent a cross-section of older adults, program
participants, community members, and representatives from older adult service providers. They were diverse
community members with relevant occupations, experiences, knowledge, and other senior-related qualities:
1.
									Donna
Georgino, Chairperson			

								

2.

Michael Wintercorn, Vice-Chair 		

3.
									Aubrey
Chan 					
4.
									Marie
Chen 					
5.
									Carol
Daughtery 				
6.
									Kohei
Ishida 					
7.
									Dennis
Leung 					
8.
									Lucy
Liou
9.
									Sharon
Morris
10. Elizabeth Powell
									
11.
									Pam
Polagi
12.
									Joanne
Rosso
13.
									Ann
Seitz
14.
									Gavin
Ward
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TEMPLE CITY
SENIOR
MASTER PLAN
The SMPAC spent nine months completing its work and
ultimately produced the SMP, which was approved by the
Temple City, City Council on April 17, 2018.
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APPROVED - APRIL 17, 2018

VISION STATEMENT & GOALS
The Vision Statement and Goals included in the SMP present a pathway to making Temple City a model
community for older adults.

VISION STATEMENT

To provide resources to mature adult community members (50 years and older) to sustain an active
quality of life.

GOALS
• To develop partnerships with community resources including public, non-profit, and private agencies.
• To encourage outreach by developing strategies to remove cultural and language barriers.
• To promote life-long education for mature adults through collaboration with resources such as local colleges
and high schools, other intergenerational opportunities, private vocational/technical colleges, adult continuing
education programs, youth groups and organizations, and public/private schools.
• To enhance the health, mental health, and well-being of mature adults through services, events, and collaborations
with health care providers, and by developing programs to promote an active fitness-focused lifestyle.
• To promote effective local and regional transportation services among public and private providers that
improves access to services and the quality of life for mature adults.
• To increase access to technology by mature adults and to assist them to prepare for future
technological changes.
• To support a full-service mature adult center that provides a comprehensive range of services.
• To advocate and ensure compliance with the Americans with Disabilities Act (ADA) city-wide.

ACTION STEPS
The SMP includes 24 Action Steps intended to achieve the Vision Statement and identified goals, as well as
move the community towards enhancing programs and services for Temple City’s senior population. Each
Action Step includes a priority rating for implementation, which are immediate (within 1 year of approval);
short-term (within 2-3 years of approval); or long-term (within 4-10 years of approval). Additionally, each
Action Step has a benchmark to help identify and measure progress.
This Progress Report is being presented as a summary of progress made in 2019 regarding the
implementation of the SMP.
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IMPLEMENTING THE TEMPLE CITY
SENIOR MASTER PLAN
City staff began working on implementing the SMP immediately after approval. The first Action Step identified for
implementation was Action Step #4, which reads as follows:
The City should establish a new standing committee, the Committee on Aging, under the Parks & Recreation
Commission to advise the Commission and City Council on older adult issues and concerns. The City can identify
models from other communities for older adult advisory groups.
To that end, on August 21, 2018, the City Council adopted Resolution No. 18-5354 establishing the Committee on Aging
(CoA). A standing committee under the Parks & Recreation Commission, the mission of the CoA is to advocate for
seniors and facilitate their access to a full range of programs, activities, and services that enrich their lives, and to actively
promote a just and equitable intercultural society that fosters positive human relations. The main functions of the CoA
include, but are not limited to, the following:
1. To assist the Parks & Recreation Department with the implementation of the SMP.
2. To advise and assist Parks & Recreation staff regarding activities, programs and services for seniors.
3. To inform the Parks & Recreation Commission and the City Council about programs and services benefiting seniors.
4. To evaluate existing senior programs and services annually.
5. To advocate for legislative issues that affect the lives of older adults and to disseminate information that will enable
seniors to participate actively in the democratic process.
City staff and representatives began soliciting members for the CoA in October 2018 and interviewed a total 17 individuals
for consideration in November 2018.

In February 2019, the City Council appointed nine (9) community members and three (3) non-voting members to serve
on the CoA. Membership was drawn from the community, professionals in the field of aging, non-profit leaders, faithbased representatives, program participants, and persons representing the business community. They are as follows:
COMMITTEE MEMBERS
Aubrey Chan
Judith Gunther
Jerry Jambazian
Lucy Liou
Liz Powell
Carole Rodenbucher
Ann Seitz
Martin Tan de Bibiana
Michael Wintercorn

DATE OF APPOINTMENT
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019
February 19, 2019

NON-VOTING MEMBERS
Kenneth Knollenberg, Temple City Unified School District Board Member
Joanne Rosso, Parks & Recreation Commissioner
Fernando Vizcarra, Councilmember
TEMPLE CITY STAFF LIAISONS
• Adam Matsumoto, Director of Parks & Recreation
• Steve Lawson, Parks & Recreation Manager
• Roman Rodriguez, Parks & Recreation Coordinator
• Jennifer Venters, Secretary
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DATE TERM EXPIRES
June 30, 2020
June 30, 2021
June 30, 2021
June 30, 2021
June 30, 2020
June 30, 2021
June 30, 2020
June 30, 2020
June 30, 2021

COMMITTEE ON AGING MEETINGS
The CoA conducted its first meeting on April 23, 2019. The following is a summary:
• City staff presented overviews of the Temple City Senior Master Plan and the City’s existing older adult
programs and services.
• Lucy Liou was elected as Chairman and Michael Wintercorn was elected as Vice-Chairman.
• Voted to meet quarterly on the fourth Tuesday of the month at 6:30 p.m. in the Live Oak Park Annex
Building (10144 Bogue Street) moving forward.
• Established three sub-committees to assist the CoA with accomplishing its work plan:

		 1. 		AGE FRIENDLY COMMUNITIES | Members: Chan, Liou, Tan de Bibiana, Wintercorn
		 2. FUNDING | Members: Chan, Tan de Bibiana, Wintercorn
		 3. MARKETING | Members: Jambazian, Liou, Powell, Rodenbucher
JULY 23, 2019, MEETING SUMMARY:

• Received verbal updates from subcommittees.
• Established a Senior Database Subcommittee (Members: Liou, Powell, Rosso, Tan de Bibiana).

OCTOBER 22, 2019, MEETING SUMMARY:

• Received verbal updates from subcommittees.
• Temple City Library staff presented an overview of the Temple City Library.
• Established a Senior Master Plan Year-End Report Subcommittee (Members: Chan, Liou, Wintercorn).
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PROGRESS ON ACTION STEPS
The following are updates on the progress made implementing the Action Steps listed within the SMP:

IMMEDIATE ACTION STEPS (WITHIN 1 YEAR)
• The City should explore funding opportunities such as grants, fees, etc., to help fund future senior-related
facilities, programs, etc.
Status - The City is actively seeking grants opportunities, such as Measure A and Proposition 68. The Committee
on Aging created a “Funding” subcommittee to assist with the process.
Future Actions - The City and subcommittee will continue to explore funding opportunities and fees.
• The Senior Program should identify a community partner(s) that can provide ongoing case management
services for older adults at the Community Center.
Status - San Gabriel Valley YWCA currently provides case management services on an on-call basis.
Future Actions – Work to identify and secure an organization that can provide consistent, in-call case management 		
services at the Live Oak Park Community Center.
• The Senior Program should provide expanded opportunities for older adults to volunteer. This should include
volunteering within the senior program activities, as well as with community partners.
Status - The Parks & Recreation Department recently created a part-time position solely devoted to managing its 		
volunteer program. This individual actively identifies volunteer opportunities for senior citizens.
Future Actions – Continue to identify and offer volunteer opportunities for our senior citizens through programming,
special events, and collaborative partnerships.
• The City should adopt and participate actively in AARP’s Age-Friendly Community Program.
Status - In July 2019, the City applied to become a member of the AARP Age-Friendly Community Program 		
Network. In September 2019, the City was notified that their membership application was approved.
Future Actions - The Committee on Aging plans to submit the Temple City Senior Master Plan for consideration to 		
officially become an AARP Age-Friendly Community.
• The City’s Senior Program should implement additional socialization activities (dances, movie outings,
friendly visitor program, etc.) to reduce isolation among seniors.
Status - In 2019, the City implemented several new senior-related programs aimed at enhancing socialization, such
as Friday Movie Matinee, Bunco, and Mah Jong.
Future Actions – In 2020, the City is planning on offering a Senior Luau and possibly expanding the senior
excursion program.
• The Senior Program and the City should enhance its promotion of the lunch meal program, the Meals on
Wheels program, and develop additional meal events (breakfasts, early dinners) to promote socialization
and health. Community partners might be identified to underwrite these additional meals.
Status - In 2019, Autumn Years provided daily meals for nearly 30 homebound seniors via the Meal on Wheels program.
Future Actions - Identify another organization to provide the Meal on Wheels program as Autumn Years can no
longer do so.
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PROGRESS ON ACTION STEPS
SHORT-TERM ACTION STEPS (WITHIN 2-3 YEARS)
• The City should identify a community partner (service club, etc.) that can implement an emergency contact/
medication information program for seniors.
Status – The City is in the early stages of working with the Temple City Kiwanis to help fund this project.
Future Actions – Continue to work with the Temple City Kiwanis to potentially fund and implement this project.
• The Senior Program should work with the Temple City Unified School District and other community partners
to create an intergenerational program(s) that brings older adults and youth together.
Status - The City is in discussions with the Temple City Library to partner and offer intergenerational programs
and services.
Future Actions – Secure partnership with the Temple City Library and implement intergenerational programs
and services.
• The City and Senior Programs should explore developing a focused communications strategy for older adults.
This might include a special senior program newsletter or email blast.
Status – The Committee on Aging created a Marketing subcommittee to provide marketing strategies and assistance to
the City for senior-related programs and services. City staff are in the process of designing a monthly senior newsletter.
Future Actions – Complete design of the senior newsletter and implement accordingly.

LONG-TERM ACTION STEPS (WITHIN 4-10 YEARS)
• The Senior Program should build on its existing community agency partnerships to include additional social
services for older adults (case management, home visits, counseling, etc.)
Status – The City is working with YWCA to potentially offer social services, such as case management and other
services on a consistent basis.
Future Actions – City staff to identify and partner with agencies that provide social services.

2020 GOALS
The CoA identified the following four Action Steps as priorities in 2020:
• The Senior Program should work with the Temple City Unified School District and other community partners to create
an intergenerational program(s) that brings older adults and youth together.
• The City and Senior Programs should explore developing a focused communications strategy for older adults. This
might include a special senior program newsletter or email blast.
• The City should explore obtaining an older adult data base so that it can provide direct information regarding
programs, services, alerts, etc.
• Work with local churches, service organizations, etc. to identify additional meeting and activity space for senior programs
and senior related support groups (grief counseling, down-sizing workshops, AARP safe driving courses, etc.

2020 MEETING DATES
• January 28, 2020

• June 24, 2020

• July 28, 2020

• October 27, 2020
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